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PUBLIC SAFETY COMMITTEE MINUTES – JUNE 21, 2022 
MARK A. OLSON, CHAIRMAN 

 

MEMBERS PRESENT:  Mr. McBride, Mr. Ryan, Mr. Knapp, Mr. Garland 

ALSO ATTENDING:  Ms. Kuhn, (see also attached) 
 

Chairman Olson called the meeting to order at 9:04 a.m.  The minutes of the previous meeting have been 

distributed.  There are no corrections to the minutes, and the minutes are approved. 
 

1. Emergency Communications (E911) – Julie Kolakowski Corn, Commissioner 

 a. INFORMATIONAL:  Nurse Navigation Program 
 

 Program is part of budget overview, County Executive’s State of the County, and went through an RFP process 

 Program has been out for a month 

 Diversion program that allows the department to take any non-emergency or low medical calls and divert them from 

the 911 center to the Nurses (called Nurse Navigators) 

 Allows residents to have better care, frees up ambulance and emergency room resources 

 Call comes in, go through a series of questions, then goes through the Nurse Navigation Program 

 One of three things happen:  1) Provide self-care 2) Telemedicine 3) Transport to urgent care facility (paid for through 

the program – ride to and from facility) 

 If there is more to the story or one of the three resources are not available, the call can be diverted back to the 911 call 

center; currently happening about half the time; should continue to go down as the program continues 

 Cost savings for residents and Medicaid; for the municipality 

 Contractor is called GMR (Global Medical Response) 

 Nurses are physically located in Texas, the headquarters location, but they are all registered with the State of New York 

 Great program; as program gets bigger there are other sites in the country they may choose workers from 

 The initial go live date was May 17th 

 The percentage of calls seeing diverted to this program are10-20 per day on average; prediction for the year is about 

10%, this number should grow 

 Monroe County in this program since January; Oneida County asked for a copy of RFP, same statistics 

 In terms of EMS services being taxed, county more taxed than others, only taxed in the city; what happens in the city 

impacts everyone; countywide problem 
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A motion was made by Mr. Knapp, seconded by Mr. McBride, to adjourn the meeting.  Passed unanimously; 

MOTION CARRIED. 

 

The meeting was adjourned at 9:19 a.m. 

 

Respectfully submitted, 

 
DEBBIE KAMINSKI, Assistant Clerk 

Onondaga County Legislature 

 

 


