
New Online Feature Available!

Child Support Orders

Child Support

Assistance in filing petitions to
obtain support through family
court.

Ensures payments are made
through wage garnishments, tax
refunds, or other measures.

Payment Enforcement

Help in filing petitions to adjust child
support orders if there is a significant
change in financial circumstances.

Modification of Orders

Locates non-custodial parents to
establish or enforce support orders.

Locate Services

Ensures Financial Stability
Helps custodial parents cover essential
costs like housing, food, and education.

Promotes Child Well-Being
Ensures children have the resources
they need to grow and thrive.

Encourages Parental Responsibility
Ensures non-custodial parents
contribute to their child’s care.

Visit Us
John H. Mulroy Civic Center - 4  Floorth

www.onondaga.gov/dss/childsupport

1-888-208-4485

More Information

Contact Us

Establishing Parentage
Legal determination of a child’s
parent, which is required for
support orders.

421 Montgomery St., Syracuse, NY 13202
Monday–Friday, 8AM–4PM Appointment Line: (315) 435 - 3913

S u p p o r t i n g  C h i l d r e n ,  S t r e n g t h e n i n g  F a m i l i e s

Online Account Access 
Check your case status, payment history, and
update information at childsupport.ny.gov

KEY ASPECTS

Why It Matters

Apply Today!
To enroll for services, scan the QR

code or visit childsupport.ny.gov/enroll

Onondaga County DSS-ES
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