
Prevention

Harm Reduction

Education

Support

Preventing fatal overdose

Education, prevention, and
public outreach

Person-centered support
services to assist people in
making positive changes in their
lives

Improving access to care

Increasing access to harm
reduction services 

Improving data coordination 

Stigma reduction

John H. Mulroy Civic Center
421 Montgomery Street

Syracuse, NY 13202
315.435.7930

Harm Reduction and Syringe Pickup
Request Line: 315.418.5365 

Call/Text for Narcan & Test Strips

Substance Use Crisis Response &
Outreach: 

315.317.1567 M-F, 8:30-7:00pm

SubstanceUseProgram@ongov.net
https://onondaga.gov/health-opioids/

Onondaga County Health Department

Substance Use
Initiatives

OUR PRIORITIES

CONTACT US

Scan here to
access our 

online
naloxone
training! 

Learn to recognize the
signs of an overdose and

administer naloxone.
 

You could save a life! 

https://onondaga.gov/health-
opioids/naloxone-training/



SSP Locations

1085 E Genesee St Syracuse, NY 13210

Every Friday 10am-12pm

University Methodist Church

Samaritan Center
215 N State St Syracuse, NY 13203

Every Monday 1pm-2:30pm

Every Wednesday 1pm-2:30pm

2nd & 4th Thursday’s 6:30am-8:30am

White Branch Library
763 Butternut St Syracuse, NY 13208

Every Tuesday 10am-12pm

Rescue Mission 
122 Dickerson St Syracuse, NY 13202

Every Thursday 1pm-3pm

Catholic Charities Men’s Shelter 
1801 Erie Blvd E Syracuse, NY 13210

Every Friday 7:30am-9:30am

Mundy Branch Library
1204 S Geddes St, Syracuse, NY 13204

Every Monday 10am-12pm

Community Library of Jamesville
DeWitt
5110 Jamesville Rd Jamesville, NY 13078

2nd Tuesday 2pm-4pm

A Peer is someone with lived experience
of substance use and recovery who is
trained to support others.  
What Do Peers Do?

Use lived experience to build trust
Offer judgment-free support
Share harm reduction tools and tips
Connect people to services and
resources
Provide support during crisis or
recovery steps
Inspire hope and empowerment

Substance Use Crisis Response and
Outreach Team

The SSP is a confidential program that
provides free sterile syringes, naloxone,
test strips, and other harm reduction
supplies at 7 community sites. Naloxone
(Narcan) can also be obtained via our
hotline, by mailing/drop off, or by
picking it up at our office.

SUSS provides person-centered, and
nonjudgmental case management for
individuals who use drugs.

The program provides hands-on support
as participants navigate systems, work
towards their goals, and build pathways
towards health, stability, and hope. 

Substance Use Support Services 
(SUSS)

Peer Engagement Services (PES) 
Our Services 

Syringe Services Program (SSP)

Health Education
We provide education to help
communities respond to substance use
in an informed and caring way. Topics
include: 

naloxone (Narcan)and overdose
prevention training
promoting stigma reduction
 prevention and harm reduction tools
 promoting community treatment
and recovery services

Syringe Cleanup
Our team works to keep public spaces
safe by regularly collecting and safely
disposing of used syringes. This effort
reduces health risks, prevents
accidental injuries, and promotes a
cleaner, healthier community.

The Substance Use Crisis Response and
Outreach team provides real-time peer
support for substance use crises in
Onondaga County. 
This program offers: 

immediate assistance, support, and
advocacy
hospital accompaniment
connection to harm reduction,
prevention, treatment, and
wraparound services for individuals
and their support systems
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