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Greetings! 
 

elcome to the Syracuse/Onondaga County Youth Services Directory.  The 
Syracuse/Onondaga County Youth Bureau, a division of the Onondaga County 
Department of Children and Family Services, created the directory over 30 years ago 

to provide information about the services available in Onondaga County communities to 
families and our partners.  
 
This directory contains an inventory of programs currently available for children, youth, and 
families in Onondaga County. The services in this directory are provided in the community and 
are open to people who meet the program criteria. Some of the services provided in this 
directory may require referral. We recommend that you contact the agency for more 
information. Services for children/youth with emotional and/or behavioral struggles may need a 
referral from ACCESS.  
 
The information provided in this document is frequently updated as they arrive at the 
Syracuse/Onondaga County Youth Bureau. We encourage community stakeholders to provide 
us with information about changes in existing programs and/or new programs in Onondaga 
County. You may navigate this directory by either the service category table of contents or the 
program/agency table of contents.   
 
The Syracuse/Onondaga County Youth Bureau reserves the right to include or remove any 
program, agency, and/or organization from the Youth Services Directory. The Youth Bureau 
does not approve or disapprove of any of the programs, agencies, and/or organizations listed 
in this directory. The Syracuse/Onondaga County does not guarantee accurate information or 
quality services from the providers in this directory. 
 
For more information about the Department of Children and Family Services and/or the Youth 
Bureau: please contact us by calling 315-435-2884, emailing the youthbureau@ongov.net, 
and/or visiting our website at http://www.ongov.net/cfs/. For Runaway and Homeless Youth 
services, please reach out to the Onondaga County RHY Coordinator - Joe King at 
joeking@ongov.net and/or 315-435-2884 ext. 4293 
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Table of Contents by Program/Agency 
A 
ACCESS/ACCESS Crisis Team 
Access CNY (formerly Enable) 
ACCESS-VR (Vocational Rehabilitation) 
ACR Health 
Adult and Continuing Education 
After School Alternatives (Center for Community Alternatives) 
Alejandro Garcia House 
Al-Anon/Alateen 
Arise at the Farm 
ARISE, Inc. 
 
B 
Barnabas Center (Salvation Army) 
Barnabas TILP (Transitional Independent Living Program-Salvation Army) 
Big Brothers/Big Sisters (P.E.A.C.E, Inc.) 
Birthright 
B.O.C.E.S. 
Booth House (Salvation Army) 
Boys and Girls Club of Syracuse 
Bright Path Counseling Center 
Building Men 
 
C 
Camp Good Days and Special Times 
CanTeen (Northern Suburbs Teen Center) 
Catholic Charities Parenting Programs 
Catholic Charities Refugee Services 
Chadwick Residence 
Chemical Dependency Treatment Program (Crouse Hospital) 
Children’s Consortium 
CNY Works, Inc. 
Community Folk Art Center 
Cornell Cooperative Extension – Onondaga County 
Couple and Family Therapy Center 
CONTACT Community Services, Inc. 
Cyber Justice Diversion Program 
 
D 



4 
 

 
E 
Educational Opportunities Center-SUNY 
Everson Museum 
Exceptional Family Resources 
 
F 
F.A.C.E.S. (Syracuse Community Connections) 
Family Support Navigator (Prevention Network) 
Family Tapestry Advocacy Program 
Fearless Queens 
 
G 
 
H 
Heart of NY Area Narcotics Anonymous 
Helio Health Mental Health Services 
Helio Health Substance Use Program 
Hiscock Legal Aid Society 
Horses 4 Health (From the Group Up Therapeutic Horsemanship, Inc.) 
 
I 
Important Numbers 
Increasing Territories 
It’s About Childhood and Family 
 
J 
J.E.W.E.L.S. (Syracuse Community Connections) 
 
K 
 
L 
La Casita Cultural Center 
La Liga (Spanish Action League) 
LAUNCH CNY 
Legal Aid Society of Mid-NY, Inc. 
Liberty Resources 
Libraries  
Liverpool Art Center 
Local Hotlines 
Lourdes Camp (Catholic Charities of Onondaga County) 
 



5 
 

 
M 
Mainstream (Syracuse Community Connections) 
Mary Nelson Youth Center 
McMahon Ryan Child Advocacy Center 
Mediation Services 
Mercy Works, Inc. 
 
N 
New Justice Conflict Resolution Services 
New York State Employment Office 
Northside CYO (Catholic Charities of Onondaga County) 
 
O 
On Point for College, Inc. 
On Point for Jobs, Inc. 
Oncare Healthy Transitions Program (formerly TAY) 
Onondaga County Health Department Programs 
Onondaga County Sexual Wellness Center 
Onondaga Earth Corps 
Orenda Springs Experiential Learning Center 
Other Local Numbers of Interest 
 
P 
Parenting Program (Huntington Family Centers, Inc.) 
P.E.A.C.E., Inc. 
P.E.A.C.E., Inc. Family Resource Centers 
Planned Parenthood 
Prevention Network/OCAA 
Project Concern 
Project H.E.A.L. 
 
Q 
Q Center 
 
R 
Red House Arts Center 
Rescue Mission 
Rescue Mission Alliance 
 
S 
Solvay/Geddes Community Youth Center 



6 
 

Student Advocacy Program 
Syracuse Adult and Teen Challenge 
Syracuse Community Health Center 
Syracuse Jewish Family Services 
Syracuse Northeast Community Center 
 
T 
Teen Institute (Prevention Network) 
Town Shop (Camillus Teen Center) 
Transition Coach Program (Center for Community Alternatives) 
Transitional Apartments and Parenting Center 
Tully Hill Chemical Dependency Treatment Center 
 
U 
Urban Delights Youth Farm Stand (Jubilee Homes of Syracuse) 
 
V 
Vera House 
Vera House – Shelter Services 
Victim Witness Assistance Program 
Violence Prevention Training (Center for Community Alternatives)  
 
WXYZ 
Westcott Community Center 
Whole Me, Inc. 
YMCA Men’s Residence 
Youth Programs (Huntington Family Centers, Inc.) 
YWCA Residence Program 
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After School Programs & Youth 
Centers 

The services and programs listed in this directory are based in the community.  You may also want 
to contact the child’s or youth’s school for other school-based afterschool services, including school 
age childcare, that are available to students. 

 
Afterschool Alternatives                                            Back to Table of Contents 
A Center for Community Alternatives Program 
115 East Jefferson Street, Suite 200                                               315-422-5638 Phone 
Syracuse, NY 13202   
Website:  https://www.communityalternatives.org/  
Contact Email:  cca@communityalternatives.org    
Program Description:  After School Alternatives is designed to allow students to 
discover their likes, dislikes, and previously unexplored talents, and develop skills and 
behaviors to be successful as they transition to adulthood. The program focuses on the 
transition from the school day. They offer a healthy snack, help with homework, meetings 
with staff, and workshops.  More programs are available.  Please refer to the website or 
call (315)422-5638 for more details. Hours: Monday - Friday, 2:30 p.m. – 5:30 p.m.   
Services to Youth:  Mini-workshops are offered in areas of creative arts, poetry, karate, 
music, and graphic design. Other workshops include, but are not limited to job skills, STEP 
dance, nutrition and cooking, field trips, and many more. 
Eligibility:  High school students, particularly those at risk of dropping out of school; 
those with mental, emotional, and behavioral challenges; those at risk of violence; and 
those involved in the justice system     
Fees:  None 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
   
 
Barnabas Center                                                                       Back to Table of Contents 
A Salvation Army Program                                   315-471-7628 Phone 
3624 Midland Ave                                                                                                       
Syracuse, NY 13205 
Website:  https://easternusa.salvationarmy.org/empire/syracuse/youth-shelters/  
Hours:  Open 24 hours to serve young people in need 
Services to Youth:  Outreach and Drop-in Center, Counseling, life skills training and 
recreational opportunities available. Emergency housing and transitional apartments are 
available. 
Ages Served:  16-24 years. Youth may be served without an adult 
Fee:  10% of income for transitional apartments all other services free 
Geographic Area:  Onondaga County 
On the Bus Line    Offers programs in languages other than English   Handicapped 
Accessible    Volunteer Opportunities for Youth     Volunteer Opportunities for Adults 

https://www.communityalternatives.org/
mailto:cca@communityalternatives.org
https://easternusa.salvationarmy.org/empire/syracuse/youth-shelters/
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Boys and Girls Clubs of Syracuse                                    Back to Table of Contents 
2100 East Fayette Street, Syracuse, NY 13224                                315-472-6727 Phone 
201 Shonnard Street, Syracuse, NY 13204                                      315-475-5069 Phone  
212 Van Buren Street, Syracuse, NY 13202                                     315-472-6727 Phone 
Website:  www.bgcsyracuse.org/ 
Contact Email:  info@bgcsyracuse.org   
Hours:  East Fayette Club:  School Year: 2:00-6:00pm ages 6–12, 6:00-8:00pm ages 13-
18, Summer: 9:15am-3:00pm ages 6-12, 3:00-5:00pm ages 13-18 

  Shonnard Club:  School Year: Monday-Friday 3:00-8:00pm ages 13-18, Summer: 
Monday-Friday 7:30am-4:00pm ages 6-12, Monday-Friday 3:00-8:00pm ages 13-18 

  Central Village Club:  School Year: Monday-Friday 2:00-6:00pm ages 6-12, 
Monday-Friday 6:00-8:00pm ages 13-18, Summer: Monday-Friday 9:00am-3:00pm ages 
6-12  
Services to Youth:  Education, Recreation, SES Services, Job Readiness, Teen 
Employment  
Ages Served:  6-18 years 
Fee:  membership fee applies, various fees depending on program 
Geographic Area:  City of Syracuse 
On the Bus Line  Offers programs in languages other than English   Handicapped 
Accessible   Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
CanTeen (Northern Suburbs Teen Center)                   Back to Table of Contents 

6046 State Route 31                                                                      315-699-1391 Phone   
Cicero, NY 13039 
Website:  www.canteencny.com/ 
Contact Email:  friendsofthecanteen@gmail.com 
Hours:  School hours:  Monday - Friday 2:00-7:00pm; Summer hours:  vary based on 
events; program follows the NSCSD school calendar 
Services to Youth:  The Canteen offers an afterschool program for teens in 8th-12th 
grade. The center offers services, supports, and opportunities all year; drop-in style 
during the school year and travel during the summer months. Program offers art & music 
opportunities, open mic nights, campfires, home cooked meals, free snacks & drinks, 
billiards, basketball, gaga ball, video games, & so much more! 
Ages Served:  12-19 years (must be in 8th grade to begin the program) 
Fee:  No fee to attend; small fee for various summer trips & activities 
Geographic Area:  North Syracuse Central School District and surrounding area, 
although any youth in 8th-12th grades are welcome to attend the program. 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible   Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Cornell Cooperative Extension – 4-H Program           Back to Table of Contents 

6505 East Collamer Rd                                                             315-424-9485x241Phone   
East Syracuse, NY 13057 
Website:  https://cceonondaga.org/4-h-youth-family-development 
Contact Email:  soh27@cornell.edu 

http://www.bgcsyracuse.org/
mailto:info@bgcsyracuse.org
http://www.canteencny.com/
mailto:friendsofthecanteen@gmail.com
https://cceonondaga.org/4-h-youth-family-development
mailto:soh27@cornell.edu
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Hours:  Based on events and individual club hours 
Services to Youth:  Programs offered for youth ages 5-19, 4-H truly has something for 
everyone! Based on youth interests and guided by adult mentors, youth develop their own 
pathway in 4-H. All throughout the year, youth have opportunities to take part in a 4-H 
club, attend summer camp, participate in county programs (archery, fishing, cooking, 
public presentations, teen council, animal sciences, etc.), and work on projects to bring to 
youth fair and state fair. Head, Heart, Hand, and Health are the four Hs in 4-H, and they 
are the four values members work on through fun and engaging programs. 
Ages Served:  5-19 
Fee:  small membership fee 
Geographic Area:  Onondaga County 
 
 
Mary Nelson Youth Center                                                   Back to Table of Contents 
2849 South Salina Street                                                               315-422-2761 Phone 
Syracuse, NY 13205 
Website:  https://marynelsonyouthcenter.com/  
Contact Email:  marynelson337@gmail.com  
Hours:  Monday-Friday 9:00am-5:00pm 
Services to Youth:  Computer lab, help with resume writing, homework assistance, book 
reading, GED Classes, Basic Computer Classes, Backpacks and school supplies are year-
round. 
Ages Served:  5–21 years 
Fee:  None 
Geographic Area:  City of Syracuse and Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible    Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Mercy Works, Inc.                                                                    Back to Table of Contents                                                                                                         
1221 South Salina Street                                                               315-435-6934 Phone 
Syracuse, NY  13202   
Website:  https://www.vcsyracuse.com/  
Contact Email:  program@mercy-works.org 
Hours:  Monday-Thursday 9:00am-4:00pm 
Services to Youth:  Youth ages and program hours vary based on program offered; 
please refer to website or call. 
Fee:  None 
Geographic Area:  Syracuse Area 
On the Bus Line   Offers programs in languages other than English  Handicapped 
Accessible   Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Northside CYO                                                                          Back to Table of Contents 
A Catholic Charities of Onondaga County Program                             315-474-7428 Phone 
529 North Salina Street                                                                                              
Syracuse, NY 13208  

https://marynelsonyouthcenter.com/
mailto:marynelson337@gmail.com
https://www.vcsyracuse.com/
file://adongov/AdultLongTermCare/Aging/MSODATA/Youth%20Bureau/Youth%20Bureau/AppData/Local/Temp/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRKOD3W4/program@mercy-works.org


10 
 

Website:  https://www.ccoc.us/services/capacity-building-services                                
Contact Email:  ccurry@ccoc.us  
Hours:  program hours vary; please call for details 
Program Description:  Refugee youth get additional supports, services, and 
opportunities as they prepare for school. 
Ages Served:  12-21years 
Fee:  None 
Geographic Area:  City of Syracuse 
On the Bus Line   Offers programs in languages other than English  Handicapped 
Accessible   Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Orenda Springs Experiential Learning Center             Back to Table of Contents 
4939 Lawless Road                                                                        315-427-9428 Phone 
Marcellus, NY 13108 
Website:  http://www.orendasprings.com/index.html  
Contact Email:   jp@orendasprings.com  
Services to Youth:  Adventure-based activities include rope course, x-country skiing, 
mountain biking, caving, canoeing, kayaking, hiking, orienteering, horse activities and 
overnight camping.  Through these activities students are taught the leadership skills 
needed to resist negative peer pressure.  Students are taught life skills including effort, 
trust, initiative, problem solving, caring and courage. 
Fee:  some activities fee based; call for more information 
Geographic Area:  Onondaga County and surrounding areas 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible   Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Q Center                                                                     Back to Table of Contents 
617 Genesee Street                                                               315-475-2430 Phone  
Syracuse, NY 13204 
Website:  http://www.acrhealth.org/youth-programs/q-centers/   
Contact Email:  QCenter@ACRHealth.org 
Hours:  Monday-Friday 8:30am-4:30pm 
Services to Youth:  Support Groups for LGBTQ Youth and Young Adults, Support Groups 
for Parents/Caregivers of LGBTQ Youth Case Management for LGBTQ Youth, Crisis 
Intervention for LGBTQ Youth, Short-Term Counseling for LGBTQ Youth, Individualized 
Risk Reduction Counseling and Referrals, HIV and STD Testing, LGBTQ Cultural 
Competency Workshops and Technical Assistance.  Please refer to website or call for more 
information for various programs. 
Ages Served:  Youth and young adults ages 10-29 and their families 
Fee:  None 
Geographic Area:  Onondaga County and other counties in Central & Northern NY 
*All volunteers must go through an extensive background check 
On the Bus Line Offers programs in languages other than English Handicapped 
Accessible   Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 

https://www.ccoc.us/services/capacity-building-services
mailto:rkline@ccoc.us
http://www.orendasprings.com/index.html
file://adongov/AdultLongTermCare/Aging/MSODATA/Youth%20Bureau/Youth%20Bureau/AppData/Local/Temp/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRKOD3W4/jp@orendasprings.com
http://www.acrhealth.org/youth-programs/q-centers/
mailto:QCenter@ACRHealth.org
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Solvay/Geddes Community Youth Center                    Back to Table of Contents 
1010 Woods Road                                                                         315-488-3666 Phone 
Solvay, NY 13209 
Website:  http://www.solvayyouthcenter.com/home  
Email:  contact@solvayyouthcenter.com 
Hours:  Vary by program and are available on the website or call the center 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
 
Town Shop (Camillus Teen Center)                               Back to Table of Contents 
67 Main Street                                                         315-382-1152 Director’s Cell Phone 
Camillus, NY  13031 
Website:  https://www.camillustownshop.org  
Hours:  School year: Monday-Friday 2:30-8:00pm  Summer: Field trips and activities 
Services to Youth:  Adventures in Nature and Culture (field trips), Volunteer 
Opportunities, Kayaking, Camping, Cross Country Skiing/Snowshoeing, Open Mic nights 
for music & poetry, traditional recreation, and other special activities. 
Ages Served:  12-19 years 
Fee:  Only for designated events 
Geographic Area:  Primarily Camillus but teens are welcome from any area of Onondaga 
County 
On the Bus Line Offers programs in languages other than English Handicapped 
Accessible   Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Whole Me Inc.                                                                            Back to Table of Contents 
990 James Street Suite 201                                                            315-468-3275 V/TTY 
Syracuse NY 13203   
Website:  www.wholemeinc.com/ 
Contact Email:  jorlando@wholemeinc.com   
Services to Youth:  After-school program with translation and other services for deaf 
and hard of hearing youth and families. 
Ages Served:  5-21 years 
On the Bus Line Offers programs in languages other than English  Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Youth Programs                                                         Back to Table of Contents 

A Huntington Family Centers, Inc. Program                             315-476-3157 Phone 
405 Gifford Street                                                                           
Syracuse, NY 13204    
Website:  https://huntingtonfamilycenters.org/youth-services/   
Contact Email:  dpier@hfcsyr.org  

http://www.solvayyouthcenter.com/home
mailto:contact@solvayyouthcenter.com
https://www.camillustownshop.org/
http://www.wholemeinc.com/
mailto:jorlando@wholemeinc.com
https://huntingtonfamilycenters.org/youth-services/
mailto:dpier@hfcsyr.org
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Hours:  After school, Monday-Friday 2:30-6:00pm, and summer camp hours. Please call 
or visit website for more information. 
Services to Youth:  Year round programming 
Program Description:  Provides year round safe, structured programs for youth and 
teens. Provides academic support and tutoring, skill building, recreational activities, and 
other enrichment opportunities to help youth realize their full potential. 
Ages Served:  5-18 years 
Fees:  No fees but an application needs to be completed and signed by a caregiver.  
Geographic Area:  Mainly the city of Syracuse  
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 

 
Arts 

The services and programs listed in this directory are based in the community.  You may also want 
to contact the child’s or youth’s school for other Arts programs and services that are available to 
students. 

If you are looking for youth or family friendly events, please see the CNY Arts website at 
http://gotocnyarts.org/ 

 

Community Folk Art Center                                       Back to Table of Contents 

805 East Genesee Street                                                                315-442-2230 Phone 
Syracuse, NY  13210 
Website:  www.communityfolkartcenter.org  
Hours:  Varies by program 
Services to Youth:  Ongoing programs that seek to enrich the lives of children of all 
ages by offering, state of the art, workshops in the visual, performing, and literary arts 
from a diverse perspective.  The project’s overall objective is to introduce the disciplines 
of theater, poetry, dance, and the visual arts to young people, giving them the basic 
concepts and fundamentals of elocution, movement, written expression, and the studio 
arts.  The program seeks to promote artistic exploration, inspire individual creativity, and 
foster understanding and skills regarding art and culture.  Participants engage with 
visiting professional artists and professors as well as, students of art at Syracuse 
University.  Activities are designed to illuminate each child’s inner artist.  The environment 
created encourages self-expression, self-esteem and elevated academic achievement. 
Ages Served:  8-16 for Creative Arts Academy 
Fee:  Varies by program. 
Geographic Area:  Onondaga County. 

http://gotocnyarts.org/
http://www.communityfolkartcenter.org/
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On the Bus Line   Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Everson Museum                                                       Back to Table of Contents 
401 Harrison Street                                                                       315-474-6064 Phone      
Syracuse, NY  13202                                                                                                  
Website:  http://www.everson.org/      
Contact Email:  everson@everson.org  
Hours:  Open: Wednesdays 11:00am-5:00pm, Thursdays 11:00am-8:00pm, Fridays 
11:00am-5:00pm, Saturdays and Sundays 10:00am-5:00pm. Closed on Mondays and 
Tuesdays. 
Services to Youth:  Ongoing art classes on Saturdays; weekly classes during the 
summer for youth and teens. Art activities during Family Days, tours, reading programs, 
and self-exploration with Family Packs and guides. 
Program Description:  The Everson Museum of Art offers dynamic exhibitions and 
programming throughout the year. We are dedicated to the cultivation of lifelong learning 
through the arts via programming offered throughout the year for youth, teens, and 
adults.     
Ages Served:  all ages with special programming for youth and teens 
Fee:  Varies by program; Limited scholarships available upon request 
Geographic Area:  Onondaga County                                                                                                                  
On the Bus Line   Offers programs in languages other than English    Handicapped 
Accessible Volunteer Opportunities for Youth Volunteer Opportunities for Adults 
 
 
La Casita Cultural Center                                          Back to Table of Contents 
109 Otisco Street                                                                          315-443-2151 Phone                       
Syracuse, NY 13204 
Website:  http://lacasita.syr.edu/ 
Contact Email:  lacasita@syr.edu  
Hours:  Vary by program; call for hours 
Services to Youth:  Art gallery, classrooms, bilingual library, small auditorium, 
workshop, and meeting space. Reading Circles, SIGNATURE PROGRAM Weekly (Thursdays 
2:15-5:00pm) Dual-language workshops to develop conversation and reading skills, 
working in groups and combining language practices with creative activities that relate to  
the reading themes.   
Library Programs:  LaCasita’s Library Weekly reading activities with children.  
Development of Cultural Heritage Archive, focus on Oral History Project materials.  
Ages Served:  ages 5 and up for after school activities (see website) 
Fee:  None 
On the Bus Line   Offers programs in languages other than English    Handicapped 
Accessible Volunteer Opportunities for Youth Volunteer Opportunities for Adults 
 
 

http://www.everson.org/
mailto:everson@everson.org
http://lacasita.syr.edu/
mailto:lacasita@syr.edu
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Liverpool Art Center                                                  Back to Table of Contents 
305 Vine Street                                                                             315-243-9333 Phone 
Liverpool, NY 13088 
Website:  www.liverpoolartcenter.com 
Hours:  Varies depending on program; please call for more information 
Services to Youth:  Special creativity workshops including rhythm leadership with 
drumming, Themed Collage workshops, Meditative Painting and Themed Painting classes.  
For teens, Portfolio Prep and Teen Studio. 
Ages Served:  Ages 5 and up depending on program (see website) 
Fee:  Varies by program 
Geographic Area:  Onondaga County 
On the Bus Line   Offers programs in languages other than English   Handicapped 
Accessible   Volunteer Opportunities for Youth   Volunteer Opportunities for Adult 
Red House Arts Center – Summer Theater              Back to Table of Contents 

400 S. Salina Street                                                                       315-362-2785 Phone 
Syracuse, NY  13202 
Website:  http://www.theredhouse.org/  
Contact Email:  info@theredhouse.org  
Hours:  Phone Hours: Monday-Friday 10:00am-4:00pm 
Services to Youth:  Theater, music, dance, art, creativity, exploration, fun!   
Program Description:  Red House Arts Center has a variety of theater camps and 
programs for young people ages 6-17.  For theatrical camps, there are both first-time 
exploratory programs and advanced level programs to include students from different 
experiences. 
Ages Served:  6-17 years 
Fee:  Varies by program. Scholarships available. 
Geographic Area:  Syracuse 
On the Bus Line Offers programs in languages other than English Handicapped 
Accessible Volunteer Opportunities for Youth Volunteer Opportunities for Adults 
   

Camp Programs 
 
Camp Good Days and Special Times, Inc.                     Back to Table of Contents 

356 N. Midler Avenue                                                                     315-434-9477 Phone 
Syracuse, NY 13206   
Website:  www.campgooddays.org/ 
Contact Email:  cglatz@campgooddays.org   
Hours:  Monday-Friday 9:00am-5:00pm 

http://www.liverpoolartcenter.com/
http://www.theredhouse.org/
mailto:info@theredhouse.org
http://www.campgooddays.org/
file://adongov/AdultLongTermCare/Aging/MSODATA/Youth%20Bureau/Youth%20Bureau/AppData/Local/Temp/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRKOD3W4/cglatz@campgooddays.org
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Services to Youth:  Residential summer camping programs for children with cancer, 
children with a sibling or parent cancer, or children who have lost a parent or sibling to 
cancer. Family and adult programs as well, and local monthly programs for children 
affected by cancer or violence. Transportation provided for most camping programs.  
Ages Served:  4-17 years, programs for adults as well.  
Fee:  No charge 
Geographic Area:  Upstate New York 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Cornell Cooperative Extension 4-H Summer Camp  Back to Table of Contents 

6505 East Collamer Rd                                                            315-424-9485x250 Phone 
East Syracuse, NY 13057   
Website:  https://cceonondaga.org/4-h-youth-family-development/4-h-camp-at-the-
parks 
Contact Email:  msb399@cornell.edu   
Hours:  Monday-Friday 8:30am-3:30pm 
Services to Youth:  CCE-Onondaga 4-H Camp is packed with hands-on experiences to 
spark a camper’s curiosity! Onondaga 4-H summer camp is offered at various county and 
city parks for 6 weeks in July to mid-August. Families can select up to 2 weeks to attend, 
and scholarships are available for anyone to apply for. Youth ages 7-12 will experience 
engaging programs like archery, hiking, fishing, orienteering, geology, trees, insects, 
team sports, and more. If your child loves the outdoors and is eager to explore, create, 
and play, then this is the camp they won’t want to miss!  
Ages Served:  7-12 years  
Fee:  $175 per week, with full scholarships available 
Geographic Area:  Onondaga County 
 
 
Horses 4 Health                                                         Back to Table of Contents 
From the Ground Up Therapeutic Horsemanship, Inc. 
1238 North Road                                                                           315-238-7014 Phone 
Tully, NY  13159 
Website:  www.ftguhorses.org  
Contact Email:  contactftgu@gmail.com  
Services to Youth:  Children will learn horse care and maintenance, safety around 
horses, grooming, groundwork (activities that build a solid relationship between horse and 
human) and riding skills (if desired). In the process of learning these skills and activities, 
children will work with an NSCA Certified Personal Trainer, a Licensed MSW, an Equine 
Assisted Growth and Learning Specialist, and a PATH Intl. Certified Therapeutic Riding 
Instructor. In addition, children will benefit from the skills mentioned above in the 
relationship description. 

https://cceonondaga.org/4-h-youth-family-development/4-h-camp-at-the-parks
https://cceonondaga.org/4-h-youth-family-development/4-h-camp-at-the-parks
mailto:msb399@cornell.edu%20
http://www.ftguhorses.org/
mailto:contactftgu@gmail.com
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Program Description:  Horses 4 Health is a multi-faceted program that supports 
children physically, emotionally, behaviorally, and relationally. We operate after school 
and summer camp programs. The 4 components of the programs include the following. 
Rebounding/aerobic exercise on a mini-trampoline. Research shows this is the best 
exercise as it works every cell in the body against gravity with no impact. Resistance 
(developing strength through calisthenics, no added weight). Relationship between human 
and horse, students will learn and experience empathy, communication, both verbal and 
nonverbal, safety, boundaries, trust, patience, teamwork, resilience, confidence, and self- 
esteem. Lastly, riding, which is not mandatory and must have medical permission to 
participate. 
Ages Served:  8-10 years 
Hours:  After school Wednesday-Friday 2:30-5:30pm, Summer camp 10:00am-3:00pm. 
Fee:  We will offer scholarships on a need-based, first come, first served basis. Income 
statement will be required. Our regular fees are $150/week for after school and 
$110/week for summer camp. 
Geographic Area:  Mainly Onondaga County 
On the Bus LineOffers programs in languages other than English   Handicapped 
Accessible    Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Lourdes Camp                                                            Back to Table of Contents 

A Catholic Charities of Onondaga County Program                  315-424-1812 Office     
1150 Ten Mile Point Rd.                              315-291-7031 Camp 
Skaneateles, NY 13152            
Website:  http://www.lourdescamp.com  
Contact Email:  info@lourdescamp.com  
Hours:  Sunday through Saturday for residential camp and Monday-Friday for day camp. 
Services to Youth:  Summer residential and day camp program. 
Program Description:  Campers choose their activities for the week from arts and 
crafts, sailing, canoeing, pontoon boat, archery, hiking, soccer, basketball, drama, flag 
football, lacrosse, and volleyball. Ropes and challenge course are available for an 
additional fee. 
Ages Served:  7-14 years  
Fee:  Check website for current pricing 
Geographic Area:  All of Onondaga County 
On the Bus Line Offers programs in languages other than English Handicapped 
Accessible Volunteer Opportunities for Youth Volunteer Opportunities for Adults 
 
 

 

http://www.lourdescamp.com/
mailto:info@lourdescamp.com
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Counseling/Mental Health 
The services and programs listed in this directory are based in the community.  You may also want 
to contact the child’s or youth’s school for other Counseling/Mental Health services that are 
available to students, such as school counselors, and Student Assistance Program (select high 
schools). 

 
ACCESS/ACCESS Crisis Team                                            Back to Table of Contents 
Website:  http://www.ongov.net/mentalhealth/Access.html             315-463-1100 Phone  
Hours:  phone line is staffed 24 hours a day 
Program Description:  ACCESS is the engagement, assessment, planning and referral 
process for children/youth with emotional and behavioral challenges and their families. 
The process is family-driven, youth-guided and grounded in the belief that families are 
experts regarding their children. ACCESS is a cross-systems team with staff from Child 
Welfare, Juvenile Justice, Mental Health and Family Care Planners. A dedicated 24/7 
phone line (see above) allows family members to call and be connected with appropriate 
services from the start. The process is family-initiated and creates one point of 
entry/access with the team responding to meet the youth/family’s need(s). 
 The ACCESS Crisis Team will respond to calls from families with safety/urgency 
concerns that warrant an “eyes-on” response within 48 hours. The Crisis Team will also 
respond to calls from concerned 3rd parties who are requesting on-site assistance (e.g., 
home, school, etc.). However, please note that the Crisis Team is not structured or staffed 
to be able to respond to emergency situations. These are best handled by calling “911” 
and having trained “first responders” manage the emergency. The ACCESS Crisis Team is 
usually able to respond within a 24–48-hour timeframe. 
Ages Served:  Children / Youth ages 5 - 21. 
Fee:  No Fee for Service                                                                                      
Geographic Area:  Onondaga County 
 
Bright Path Counseling Center                                 Back to Table of Contents 

7266 Buckley Road                                                                       315-458-0919 Phone 
North Syracuse, NY  13212 
Website:  https://brightpathcounseling.com/  
Hours:  Monday-Friday 8:00am-5:00pm; Saturdays and Sundays by appointment 
Services to Youth:  Mental health services for children and adolescents. 
Program Description:  The staff at Bright Path Counseling strives to help clients gain 
personal insight, relief from emotional pain, control over substance abuse or 
dependencies, release from the effects of trauma or phobias, diminished chronic pain and 
knowledge of how to change and move towards a sense of well-being and better 
relationships. 
Ages Served:  children and adolescents 
Fee:  Accepts Medicaid, Medicare, and most third party insurance policies 
Geographic Area:  No restrictions 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 

http://www.ongov.net/mentalhealth/Access.html
https://brightpathcounseling.com/
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Contact Community Services, Inc.                           Back to Table of Contents 
6311 Court Street Road                                                                 315-251-1400 Phone 
East Syracuse, NY 13057                                                                                          
24-Hour Hotline: 315-251-0800 
Website:  www.contactsyracuse.org   
24/7 hotline that provides confidential counseling and suicide/crisis intervention to youth 
and adults. People of all ages call to talk about a wide range of personal problems. 
Includes a newly launched Online Chat service to reach young people who are more likely 
to use the computer than the phone which can be accessed on the agency website  
 
 
Couples and Family Therapy Center                                Back to Table of Contents 

Syracuse University                                                                       315-443-3023 Phone 
601 East Genesee Street 
Syracuse, NY 13202 
Website:  https://falk.syr.edu/marriage-family-therapy/counseling-therapy-sesions/   
Contact Email:  falkfmt@syr.edu  
Hours:  Day and evening appointments are available Monday-Thursday.  Please call for 
more information.  
Services to Youth:  Counseling and therapy services.  Will see youth individually but 
works to get total family involvement in process. 
Ages Served:  all ages of youth 
Fee:  Call for information 
Geographic Area:  Onondaga County. 
On the Bus Line Offers programs in languages other than English Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Helio Health                                                                             Back to Table of Contents 
Main Office                                                                                 315-474-5506 Phone  
555 East Genesee Street                                          315-471-1624 24- Hour Access Line 
Syracuse, NY 13202 
Website:  https://www.helio.health/  
Hours:  Monday-Fridays; 8:00am–3:00pm  
Services to Youth:  Walk-in clinic for patients and family members Monday-Friday for 
youth ages 12-17.  Youth may be eligible to receive treatment without parental consent 
pending approval from the Children and Adolescent Director, or other designated staff. 
The Child and Adolescent clinic is part of their Certified Community Behavioral Health 
Clinic which is designed to offer a comfortable and safe space for youth. 
Program Description:  Helio Health offers a variety of supports and services to the 
community, individuals, families, and youth who are struggling with the mental health 
and/or substance use/abuse challenges. Helio Health offers a variety of services that 
include a walk-in clinic, along with both inpatient and outpatient treatment care. Helio  

http://www.contactsyracuse.org/
https://falk.syr.edu/marriage-family-therapy/counseling-therapy-sesions/
mailto:falkfmt@syr.edu
https://www.helio.health/
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Health believes in meeting individuals where they are in their life stage, work to support 
them, and strive for honesty and engagement to best serve those who are in need of 
assistance. 
Ages Served:  0-21years 
Fee:  Varies; Most insurances accepted; Sliding Fee Scale; please call billing office at 
(315) 478-0610 for more information. 
Geographic Area: Upstate New York  
On the Bus Line Offers programs in languages other than English Handicapped 
Accessible   Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
It’s About Childhood and Family, Inc.                      Back to Table of Contents 
2610 South Salina Street Suite 3                                                    315-382-0541 Phone 
Syracuse NY 13205    
Website:  https://www.iacaf.org/  
Contact Email:  info@iacaf.org 
Hours:  By appointment. 
Services to Youth:  It’s About Childhood & Family is a not-for-profit clinical and 
educational resource center whose purpose is to enhance the quality of childhood and 
family life in our communities. Our goal is to empower families to develop independence 
in handling life's struggles.  We utilize a collaborative and trauma informed framework 
which is not reliant upon a label or diagnosis.  Services include play and individual 
therapy; family therapy; parent education and support groups; psycho-educational 
assessments; consultations, workshops and training for schools and other community 
agencies.  For more information on various programs, please refer to the website. 
Ages Served:  youth and adults 
Fee:  Services can be paid by volunteer service at a community agency or on sliding 
scale. 
Geographic Area:  Onondaga County.  
On the Bus Line Offers programs in languages other than English (NHA workshop in 
Spanish) Handicapped Accessible   Volunteer Opportunities for Youth   Volunteer 
Opportunities for Adults 

 
Liberty Resources                                                      Back to Table of Contents 
Main Office                                                                                    315-425-1004 Phone 
6723 Towpath Rd  
East Syracuse, NY 13057 
Integrated Health Center and Primary Care Office                            315-472-4471 Phone 
1045 James Street                                                                                                                               
Syracuse, NY 13203 
Location Hours: Monday-Friday 8:00am-5:00pm 
Fulton Office                                                                                 315-598-4642 Phone 
14 Crossroads Drive 

https://www.iacaf.org/
mailto:info@iacaf.org
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Fulton, NY 13069 
Location Hours:  Monday-Thursday 8:00am-7:00pm, Friday 8:00am-5:00pm 
Website:  https://www.liberty-resources.org/  
Contact Email:  info@liberty-resources.org 
Services to Youth:  Individual counseling of children and adolescents experiencing 
emotional or behavioral problems. Please refer to the website or call for more information.   
Ages Served:  No restrictions. 
Fee:  Discounting of fee based on income and size of family, accepts Medicaid and other 
forms of insurance.  
Geographic Area:  No restrictions. 
On the Bus Line Offers programs in languages other than English Handicapped 
Accessible Volunteer Opportunities for Youth Volunteer Opportunities for Adults 

 
OnCare Healthy Transitions Project (formerly TAY)   Back to Table of Contents 

1003 W. Fayette St. Suite 5C                                                         315-435-2468 Phone 
Syracuse, NY  13204 
Contact Email:  Willie.Elliott@dfa.state.ny.us  
Hours:  8:30am-4:30pm; on call 
Services to Youth:  Case Management, Referral, Support and Advocacy 
Program Description:  The OnCare Transition Age Youth Project is a coordinated system 
of behavioral health services and community supports for young adults, ages 16-21, with 
mental health diagnosis, substance abuse concerns, juvenile and academic challenges. It 
is a youth led, family-driven engagement opportunity; that will assist with personal 
development, a referral process that values youth voice and parental involvement. This 
initiative is led by Transition Facilitators who are credible messengers with lived 
experience. 
Ages Served:  16-21 years and/or caregivers 
Fee:  None 
Geographic Area:  Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth    Volunteer Opportunities for Adults 
 
 
Project H.E.A.L                                                           Back to Table of Contents 
Website:  https://projecthealsyracuse.org/                                     315-552-1985 Phone 
Contact Email:  contactprojectheal@gmail.com  
Program Description:  Offers a variety of services to you and adults.  Services include, 
but are not limited to:  mental health supports, transition services, career/education 
supports, mentoring services, creative workshops, financial literacy, and so much more. 
Ages Served:  12 years and up 
Fee:  call for information 
Geographic Area:  Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth    Volunteer Opportunities for Adults 

https://www.liberty-resources.org/
mailto:info@liberty-resources.org
mailto:Willie.Elliott@dfa.state.ny.us
https://projecthealsyracuse.org/
mailto:contactprojectheal@gmail.com
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Syracuse Jewish Family Services, Inc.                                Back to Table of Contents 
4101 East Genesee Street                                                 315-446-9111, ext 234 Phone 
Syracuse, NY 13214 
Website:   http://www.sjfs.org/  
Contact Email:   info@sjfs.org   
Hours:   Call for hours and appointments 
Services to Youth:  Family and individual counseling. 
Ages Served:  No restriction. Youth may be served without an adult, but consent or 
notification of parent is required.  
Fee:  Sliding scale 
Geographic Area:  No restrictions 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 

 
Disabilities Support    

 
ACCESS-VR Vocational Rehabilitation                    Back to Table of Contents 
333 E. Washington St, Room 230                                                 315-428-4180 Phone 
Syracuse, NY 13202 
Website:  http://www.acces.nysed.gov/vr  
Hours:  Monday-Friday 8:00am-5:00pm 
Program Description:  ACCES-VR starts with the presumption that all individuals with 
disabilities can benefit from vocational rehabilitation services and should have 
opportunities to work in jobs integrated within their communities. Vocational 
Rehabilitation Counselors guide individuals through service programs they need to reach 
their employment goal. ACCES-VR assists individuals with disabilities to achieve and 
maintain employment and to support independent living through training, education, 
rehabilitation, and career development. All individuals with disabilities who want to work 
will have the opportunity to achieve employment and independence. 
Ages Served:  16 years-adult (two years prior to high school graduation) 
Fee:  ACCESS-VR provide workforce preparation at no cost to the individual 
Geographic Area:  We are a statewide agency; the Syracuse District Office covers 
Onondaga, Cayuga, Cortland, Jefferson, Madison, and Oswego Counties 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth    Volunteer Opportunities for Adults 
 
 
 

http://www.sjfs.org/
file://adongov/AdultLongTermCare/Aging/MSODATA/Youth%20Bureau/Youth%20Bureau/AppData/Local/jaffem.SJFS/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/DQYY0M12/info@sjfs.org
http://www.acces.nysed.gov/vr
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Access CNY (Formerly Enable)                                    Back to Table of Contents 
1603 Court Street                                                                          315-455-7591 Phone 
Syracuse, NY 13208   
Website:  https://www.accesscny.org/  
Contact Email:  info@accesscny.org  
Hours:  Monday-Thursday 8:00am–6:00pm; Fridays 8:00am-4:00pm 
Services to Youth:  Provides information, referral and services to children and adults 
with physical or developmental disabilities or health-related issues through consumer-
directed personal assistance; certified residential services; day habilitation; physical, 
speech and occupational therapies; medical and diagnostic clinic; preschool, family 
support; support groups; early intervention; service coordination; supported employment; 
community housing and individualized living; counseling, and assistive technology 
including home/work/school modifications, communication services and adaptive devices, 
technology-related assistance. 
Fee:  Medicaid, Medicare, Private Insurance, School, and Private Pay 
Geographic Area:  Onondaga, Oswego, Cayuga, Tompkins, Cortland, and Madison 
Counties 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth    Volunteer Opportunities for Adults 
 
 
Arise, Inc.                                                                  Back to Table of Contents 
Administration Office                                                                     315-671-2955 Phone       
635 James Street                                                                                                       
Syracuse, NY 13203 
Website:  https://www.ariseinc.org/  
Hours:  call for available appointment hours 
Services to Youth:  Group and individual psychotherapy; Clinic, Community and School-
Based settings; Integrated Care at SUNY Pediatrics Clinic       
Geographic Area:  No restrictions 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth    Volunteer Opportunities for Adults 
 
 
Arise at the Farm                                                       Back to Table of Contents 
1972 New Boston Rd.                                                                    315-687-6727 Phone 
Chittenango, NY 13037 
Website:  http://www.ariseinc.org/services/recreation-and-art/arise-at-the-farm/  
Contact Email:  llittle@ariseinc.org   
Hours:  Call or email for specific program hours 
Services to Youth:  The accessible, inclusive interdisciplinary center is located on a 77-
acre farm in Chittenango focused on the needs and interests of individuals with disabilities 
in the CNY Region. The program offers a variety of recreation activities which range from  
therapeutic horseback riding to school break programming, an accessible fishing pond and 
accessible playground. The grounds at ARISE at the Farm aren’t open to the public when 
programs aren’t in session.  
Ages Served:  school age 

https://www.accesscny.org/
mailto:info@accesscny.org
https://www.ariseinc.org/
http://www.ariseinc.org/services/recreation-and-art/arise-at-the-farm/
mailto:llittle@ariseinc.org
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Fee:  varies based on program, call for specifics 
Geographic Area:  Onondaga and surrounding counties 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth    Volunteer Opportunities for Adults 
 
 
Exceptional Family Resources                                  Back to Table of Contents 
1820 Lemoyne Ave.                                                                       315-478-1462 Phone 
Syracuse, NY 13208   
Website:  https://www.contactefr.org/  
Hours:  8:30am-4:30pm 
Services to Youth:  Services that strive to keep youth with developmental disabilities 
active and involved in a variety of recreational and community activities. Respite services 
for family support. 
Ages Served:  ages 6 and up 
Fee:  Small fee for field trips  
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
LAUNCH CNY                                                              Back to Table of Contents 
Nettleton Commons                                                                       315-432-0665 Phone 
313 East Willow Street Suite 104  
Syracuse, NY 13203   
Website:  https://www.launchcny.org/  
Contact Email:  info@launchcny.org  
Hours:  Monday-Friday 8:30am-4:30pm; varies with program  
Services to Youth:  Educational consultations provide information about learning 
disabilities, ADD and related disorders, assist parents in understanding their child’s 
learning disability, and assists parents in accessing services; provides information and 
referrals to tutors and community; referral services; summer enrichment program for 
students aged 6-14 
Ages Served:  All disabled youth, adults, and their families 
Fee:  Fee for summer program; scholarships available.  Initial consultations are free, 
program prices vary. 
Geographic Area:  Onondaga County and surrounding counties 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth    Volunteer Opportunities for Adults 
 
 
Mainstream                                                                    Back to Table of Contents 
A Syracuse Community Connections Program                         315-671-5831 Phone 
401 South Avenue          
Syracuse, NY 13204                                                                                              
Website:  http://smnfwcc.org/programs/mainstream/ 
Contact Email:         
Hours:  Call for information 

https://www.contactefr.org/
https://www.launchcny.org/
mailto:info@launchcny.org
http://smnfwcc.org/programs/mainstream/
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Program Description:  The Mainstream Program is a respite program offering services 
to youth and young adults with developmental challenges.  The program is designed to 
promote social, recreational, and personal development opportunities.   
Services to Youth:  Provide therapeutic respite for individuals in an after-school type 
setting. 
Fees:  None  
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth    Volunteer Opportunities for Adults 

 

Diversion Programs 
 
Cyber Justice Diversion Program                              Back to Table of Contents  
Onondaga County District Attorney’s Office           315-435-3916, 4347 Phone 
505 S. State Street 
Syracuse, NY  13203 
Website:  https://da.ongov.net/cyber-justice/  
Contact Email:  KellySellin@ongov.net  
Hours:  Classes are held typically during the evenings when referrals are made. 
Services to Youth:  To provide a diversionary program to teach youthful offenders about 
the legal and societal consequences of sexting and cyberbullying via the internet and 
other forms of electronic communication.  
Program Description:  Eligibility is approved by Cyber Justice Program Coordinator for 
2 separate classes (ages 11 - 13) & (ages 14 - 18).  Class location is the lower level of the 
Justice Center.  Offender must attend entire class.  Classes are taught by Law 
Enforcement Officers and Assistant DA’s.   
Ages Served:  11-18 years 
Fee:  Fee may apply 
Geographic Area:  Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Project Concern                                                         Back to Table of Contents    
A Department of Emergency Management of Onondaga County Program 
421 Montgomery Street                                                   315-435-3088 24-Hour Hotline 
Syracuse, NY  13202 
Website:  http://www.ongov.net/em/firebureau/jfp.html  
Hours:  Intervention services scheduled as needed 

https://da.ongov.net/cyber-justice/
mailto:KellySellin@ongov.net
http://www.ongov.net/em/firebureau/jfp.html
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Services to Youth:  Intervention services including initial screening and fire education for 
juvenile fire setters. Referrals for further evaluation by professional mental health 
practitioners are made when necessary. Services are open to schools, hospitals, daycare 
centers, as well as any individual or civic group. 
Ages Served:  5-18 years 
Fee:  Initial screening is free; different costs for different programs 
Geographic Area:  Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth    Volunteer Opportunities for Adults 

 
Education 

The services and programs listed in this directory are based in the community.  You may also want 
to contact the child’s or youth’s school for other Education services that are available to students, 
such as tutoring. 

 
Adult and Continuing Education                                              Back to Table of Contents 
Johnson Vocational Center                                      315-435-4135 Main Office Phone       
573 E. Genesee St.                                                       315-435-4111 GED Office Phone 
Syracuse, NY  13202 
Website:   http://www.syracusecityschools.com/districtpage.cfm?pageid=423  
Hours:  Monday-Friday 8:00am-3:00pm Main Office.  Class and program times vary 
Services to Youth:  GED and Pre-GED classes, English as a second language and 
Vocational training programs 
Ages Served:  18 years and older 
Fee:  No charge for most; Vocational Programs-fees vary, funding is usually available 
Geographic Area:  Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
   
 
B.O.C.E.S. (BOARD OF COOPERATIVE EDUCATIONAL SERVICES)             
Administration                                                                                  Back to Table of Contents 
110 Elwood Davis Dr.                                                                     315-433-2600 Phone 
Liverpool, NY 13080 
Career Training Center 
4500 Crown Road                                                                          315-453-4455 Phone 
Liverpool, NY 13090 
I.E. Henry Occupational Center (same as Administration) 
110 Elwood Davis Dr.                                                                     315-433-2600 Phone 
Liverpool, NY 13080 

http://www.syracusecityschools.com/districtpage.cfm?pageid=423


26 
 

Website:  www.ocmboces.org/ 
Hours:  Monday-Friday 8:00am-4:00pm; some evening hours as well 
Services to Youth:  Alternative education; ABE/GED programs; vocational evaluation; 
career counseling; vocational training for youth ages 16-21 who are no longer in school; 
SAT math and verbal preparation; driver’s education; NYS Regents review classes; 
workforce preparation program, deaf and hard of hearing programs, preschool programs, 
special education programs for students with emotional disabilities 
Ages Served:  High school aged; some programs available for younger youth 
Fee:  Fees vary depending on program 
Geographic Area:  Onondaga, Cortland, and Madison Counties  
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth    Volunteer Opportunities for Adults 
 
 
Educational Opportunity Center – SUNY                         Back to Table of Contents 
A State University of New York Program 
100 New Street, #4                                                                       315-472-0130 Phone 
Syracuse, NY 13202   
Website:  http://www.syracuseeoc.com/  
Contact Email:  eocinfo@morrisville.edu  
Hours:  Monday-Thursday, 8:00am–5:00pm, Friday 8:00am-5:00pm (by appointment). 
Services to Youth:  Adult Education program that is designed to serve students who are 
educationally and financially disadvantaged.  Basic education, high school equivalency 
preparation, college preparation, English for speakers of other languages, certified nursing 
assistant, counseling, computer software training, medical billing and coding, medical 
secretary, OSHA, construction, manufacturing, and ATTAIN lab. 
Ages Served:  17 years and over 
Fee:  Qualify by income according to household size. 
Geographic Area:  Onondaga County but will serve any state resident 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Northside Learning Center                                       Back to Table of Contents 

501 Park Street                                                                            315-378-4825 Phone 
Syracuse, NY  13203 
Website:  https://www.nld.org/north-side-learning-center-1?student=1  
Contact Email:  northsidelc@gmail.com  
Hours:  Mondays – Thursdays 5:00pm-7:00pm. Additional activities are offered on the 
weekends. Please contact them for more information. 
Services to Youth:  During the school year, primarily refugee students can receive help 
strengthening their English skills, help with homework, tutoring, and academic 
enrichment. 
Ages Served:  school aged youth  
Fee:  None 

http://www.ocmboces.org/
http://www.syracuseeoc.com/
mailto:eocinfo@morrisville.edu
https://www.nld.org/north-side-learning-center-1?student=1
mailto:northsidelc@gmail.com
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Geographic Area:  City of Syracuse and Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth    Volunteer Opportunities for Adults 
 
 
On Point for College Inc.                                                Back to Table of Contents 

224 Harrison Street Suite 603 
Syracuse, NY  13202                                                                                        
Executive Director, Sam Rowser                                                     315-374-4104 Phone                                                                          
Director of College Access, Nicole Burnett                                        315-362-5003 Phone 
Website:  www.onpointforcollege.org  
Contact Email:  info@onpointforcollege.org 
Hours:  Monday-Friday 9:00am-5:00pm, evenings and weekends depending on mobile 
outreach at centers and activity (i.e. campus tour, transportation) 
Services to Youth:  On Point for College’s comprehensive College Access & Success 
Program provides mobile one-on-one advisement for college selection, college applications 
and financial aid applications at community centers, Campus tours for participants, 
College start-up assistance with pre-college orientation and one-time college supplies.  
Transportation to and from college for placement tests.  Re-enrollment services for college 
students who have stopped out of college, so they can re-enroll in college and become 
back on track; Parent Orientation for parents of new college enrollees; Early awareness 
outreach to younger students by successful On Point For College students; safe free 
housing during breaks for students through a collaboration with Le Moyne College 
(summer) and the Rescue Mission (other semester breaks) for housing vulnerable and 
homeless youth; and linkage to On Point for Jobs Program. 
Ages Served:  17 years and older 
Fee:  None 
Geographic Area:  Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 

 
Health Clinics 

 
Syracuse Community Health Center                             Back to Table of Contents 
Primary Health Care Center 
819 South Salina Street                                                                 315-476-7921 Phone 
Syracuse, NY 13202 
Website:  https://www.schcny.com/   
Hours:  Monday-Friday 8:00am-5:15pm   

http://www.onpointforcollege.org/
https://www.schcny.com/
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Services to Youth:  Medical (adult, pediatric, ob/gyn, family practice); dental; eye care; 
mental health counseling, addition and psychological services; testing; Chronic care 
management; other 
Urgent Care Hours:  Monday-Friday 8:00am-8:00pm 
 
East Primary Health Care Center                                                 315-474-4077 Phone 
1938 East Fayette Street                                                                                                                             
Syracuse, NY 13210 
Website:  https://www.schcny.com/      
Hours:  Monday-Friday 8:30am-5:15pm 
Services to Youth:  Medical (adult, pediatric, ob-gyn, family practice); dental; mental 
health counseling; nutrition counseling; HIV testing, education and counseling, 
other                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
 
West Primary Health Care Center                                                315-424-0800 Phone 
603 Oswego Street 
Syracuse, NY 13204                                                                                                                                    
Website:  https://www.schcny.com/      
Hours:  Monday-Friday 8:30am–5:15pm 
Services to Youth:  Medical (adult, pediatric, ob-gyn); dental; mental health counseling, 
other 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
J.E.W.E.L.S (Journey to Empowering Women through Everyday 
Life)                                                                            Back to Table of Contents 
A Syracuse Community Connections Program 
401 South Avenue                                                                       (315) 474-6823 Phone 
Syracuse, NY  13204                                                                                      
Website:  https://smnfswcc.org/programs/faces/  
Hours:  Monday-Friday 9:00am-5:00pm, Saturday 9:00am-1:00pm 
Services to Youth:  HIV/STI Testing, harm reduction, housing, insurance, mental health 
services, substance use, and many more services are available. 
Program Description:  A program dedicated to young women of color to bring about 
boldness and strength through sexual education and supportive services. 
Ages Served:  13-35 years 
Fee:  Free 
Geographic Area:  Onondaga County, Women of Color  
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
 

https://www.schcny.com/
https://www.schcny.com/
https://smnfswcc.org/programs/faces/
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Onondaga County Health Department Programs      Back to Table of Contents 
421 Montgomery Street, 9th Floor                                                    315-435-3280 Phone 
Syracuse, NY 13202  
Website:  www.ongov.net/health/index.html  
Hours:  call 315-435-3236 for appointments 
Services to Youth:  Free confidential diagnosis, treatment, and educational services. HIV 
counseling and testing to provide individualized education and risk education counseling  
for patients who seek voluntary HIV antibody testing. Patients are given pre-test 
counseling prior to the blood draw and post-test counseling upon receipt of their results. 
Ages Served:  No restrictions. Proof of identification needed. Youth may be served 
without an adult. Consent or notification of parent not required 
Fee:  None 
Geographic Area:  Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
HIV Antibody Testing                                                             
John H. Mulroy Civic Center 
Room 80 (Basement level)  
421 Montgomery Street                                                                 315-435-3236 Phone 
Syracuse, NY 13202 
Website:  http://www.ongov.net/health/HIV.html  
Program Description:  Confidential HIV counseling and testing is available in several 
different clinic sites, including TB control clinic, STD, PCARE sites and the local correctional 
facilities to provide individualized education and risk reduction counseling for patients who 
seek voluntary HIV antibody testing. Patients are given pre-test counseling prior to the 
blood draw and post-test counseling upon receipt of their test results. No appointment is 
necessary (see clinic hours below). PLEASE NOTE that due to current staffing the number 
of patients seen each day may be limited! Please call 435-3236 to check on clinic limits as 
patients are seen on a first come first served basis.  Picture ID is necessary for HIV 
results. HIV results are not given on Fridays 
 
Nutrition                                                                     
(WIC) Women, Infants and Children  
375 West Onondaga Street                                                             315-435-3304 Phone 
Syracuse, NY 13202 
Website:  http://www.ongov.net/health/WIC.html 
Program Description:  WIC provides services to pregnant and/ or breastfeeding women 
and is also available if you have a child under the age of five. WIC provides checks every 
month to buy healthy WIC foods and can connect you with other health care that you may 
need. Call for information on clinic times and locations.  
WIC Clinic Locations: Camillus, East Syracuse, Lafayette, Liverpool, Onondaga Nation, 
Syracuse 
 
Healthy Families                                                                                                                
Phone:  315-435-2000 

http://www.ongov.net/health/index.html
http://www.ongov.net/health/HIV.html
http://www.ongov.net/health/WIC.html
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Website:  http://www.onhealthyfamilies.com/  
Program Description:  Healthy Families helps women and their babies to be healthy. 
Services are offered for infants, children, new moms, and parents. Free and confidential 
home visits are available to you at your home or at another location. Call (315) 435-2000 
for more information or visit www.onhealthyfamilies.com. 
 
Smoking/ Tobacco Use   
Phone:  315-435-3280                                                                                                         
Website:  http://www.ongov.net/health/tobaccocontrol.html  
Tobacco Control Program                                                                                                                    
John H. Mulroy Civic Center 
421 Montgomery Street 9th Floor 
Syracuse, NY 13202 
Program Description:  The Onondaga County Health Department is a member of 
Tobacco Free Onondaga County, a coalition of local organizations, agencies, and 
community members that works to encourage a tobacco-free environment in Onondaga 
County.  The program’s goals are to: eliminate exposure to secondhand smoke; decrease 
the social acceptability to tobacco use; promote tobacco cessation; and prevent the 
initiation of tobacco use among youth and young adults.  
 

 
iHealth and Wellness Programs 

The services and programs listed in this directory are based in the community.  You may also want 
to contact the child’s or youth’s school for other Health services that are available to students and 
families, such as school-based health clinics. 

 
ACR Health                                                                                  Back to Table of Contents 

627 West Genesee Street                                                               315-475-2430 Phone 
Syracuse, NY 13204                                                                             1-800-475-2430 
Website:  www.acrhealth.org    
Contact Email:  information@acrhealth.org  
Hours:  Monday-Friday 8:30am-4:30pm 
Services to Youth:  The Adolescent Health Initiative, HIV, STD, and Pregnancy 
Prevention Education, Peer Leadership Training, Individualized Risk Reduction Counseling 
Referrals, HIV and STD Testing HIV+ Speaker’s Bureau and Parent/Caregiver Workshops 
Ages Served:  Youth and young adults aged 12 - 22 and their parents/caregivers 
Fee:  None 
Geographic Area:  Onondaga County and other counties in Central & Northern NY 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 

http://www.onhealthyfamilies.com/
http://www.ongov.net/health/tobaccocontrol.html
http://www.acrhealth.org/
mailto:information@acrhealth.org
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Onondaga County Sexual Wellness Center                  Back to Table of Contents 
John H. Mulroy Civic Center                                                            315-435-3236 Phone 
Room 80 (Basement level)                                                                                                                                                   
421 Montgomery Street  
Syracuse, NY 13202  
Website:  http://www.ongov.net/health/sexualwellness.html/  
Hours:  Walk-ins hours Mondays 12:45pm-3:30pm, Tuesdays 8:30am-11:00am; 
12:45pm-3:30pm, Wednesdays 9:30am-11:00am; 12:45-3:30pm, Thursdays 8:30am-
11:00am; 12:45pm-3:30pm, Fridays 8:30am-11:00am                                                       
Program Description:  The Sexual Wellness Center provides FREE and confidential STI 
testing and treatment. Get peace of mind. Get checked. Even if you don’t have symptoms, 
you could have a sexually transmitted infection (STI). So get an STI check-up. There are 
many options for STI testing. Some people choose to go to their doctor while others 
prefer to go to community clinics. Our staff are available to help you locate and privately 
contact your partners who may have recently been exposed to an STI. 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
F.A.C.E.S (Facing Adversity in our Community through 
Education and Support)                                            Back to Table of Contents 

A Syracuse Community Connections Program 
401 South Avenue                                                                         315-474-6823 Phone 
Syracuse, NY 13204 
Website:  http://smnfswcc.org/         
Hours of Operation:  Monday-Friday 9:00 am–8:00 pm, Saturday 9:00a.m.-1:00p.m. 
Program Description:  F.A.C.E.S. is a confidential service providing education & 
distribution of supplies for people of all ages, cultures, & sexual orientations. The program 
provided access to HIV testing & follow-up supports services for the mental & physical 
health of participants.    
Fees:  None          
Services for Youth:  HIV education and prevention for teens and older  
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth    Volunteer Opportunities for Adults 

 
 
 

 
 
 

http://www.ongov.net/health/sexualwellness.html/
http://smnfswcc.org/
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Jobs/Job Training 
 
 
CNY Works Inc.                                                                         Back to Table of Contents 
960 James Street                                                                          315-473-8250 Phone 
Syracuse, NY 13203                                                                315-477-6909 Youth Line 
Website:  http://www.cnyworks.com/  
Contact Email:  YouthSvcs@cnyworks.com 
Hours:  Monday-Friday 8:30am-4:30pm 
Services to Youth:  Ages 16-24 tutoring, study skills training, occupational skills 
training, leadership development, mentoring, financial literacy, entrepreneurial skills 
training, tuition assistance (ages 18-21), and other supportive services.  Summer Youth 
Program for ages 14-20         
Required Referral:  Income eligibility required for entry into some programs Geographic  
Ages Served:  14-24 years 
Fee:  None 
Geographic Area:  Residents of the City of Syracuse and Onondaga County  
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Increasing Territories                                              Back to Table of Contents 

1926 Midland Avenue                                                                     315-459-1569 Phone 
Syracuse, NY  13205 
Contact Email:  increasingterritories@gmail.com  
Hours:  please call for more information about upcoming programs 
Services to Youth:  Youth ages 14-19 are offered 10 week long programs that focus on 
training and entrepreneurship to help them build wealth and invest in their community. 
Program Description:  This is a 10 week, cash incentivized, curriculum that teaches 
youth of color who live in the inner City of Syracuse about how to create generational and 
community wealth through entrepreneurship and investment with a focus on real 
estate/property ownership. The program also teaches youth basic financial skills 
budgeting, savings, credit, taxes, etc) during the first part of the program. 
Ages:  14-19 years 
Fee:  None 
Geographic Area:  City of Syracuse 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
 

http://www.cnyworks.com/
mailto:YouthSvcs@cnyworks.com
mailto:increasingterritories@gmail.com
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New York State Employment Office                                Back to Table of Contents 
New York State Department of Labor - Youth Services Division 
960 James Street                                                                          315-479-3261 Phone 
Syracuse, NY 13203   
Website:  https://dol.ny.gov/  
Hours:  Monday-Friday 8:30am-4:30pm 
Services to Youth:  Job placement, computerized job bank, labor market information, 
employment counseling and aptitude testing. 
Ages Served:  14-24 years 
Fee:  None 
Geographic Area:  Onondaga County 
On the Bus Line    Offers programs in languages other than English   Handicapped 
Accessible     Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
On Point for Jobs                                                                    Back to Table of Contents 

224 Harrison Street Suite 603                                                        315-440-3366 Phone                                                                                           
Syracuse, NY 13202 
Website:  https://www.onpointforcollege.org/  
Hours:  10:00am–4:00pm with evening hours, by appointment, and some variance for 
activities and networking. 
Services to Youth:  Career assessment and counseling; Resume and job application 
advisement; Interview preparation-mock, in person, Skype, etc.; Soft skills and workforce 
preparation skills, limited start-up resources (e.g. test fees, bus tokens, interview attire, 
uniforms), mini job fairs and networking opportunities, summer internship/job and 
permanent job search counseling, job development, and placement. 
Program Description:  On Point for Jobs provides career and workforce transition 
assistance for On Point for College program participants (current students, individuals who 
are in between higher education and/or career training programs or have transitioned into 
the workforce, and college graduates) through job development and placement.   
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Onondaga Earth Corps                                                           Back to Table of Contents 

SUNY Educational Opportunity Center, RM 239                          315-565-3797 Phone 
100 New Street 
Syracuse, NY 13202   
Website:  https://onondagaearthcorps.org/  
Contact Email:  onondagaearthcorps@gmail.com 
Hours:  Varies 
Services to Youth:  Onondaga Earth Corps is a youth development and employment 
program for youth and young adults (ages15 - 25) residing in the City of Syracuse.  Youth 
work on community and environmental service projects to learn problem solving, civic 

https://dol.ny.gov/
https://www.onpointforcollege.org/
https://onondagaearthcorps.org/
mailto:onondagaearthcorps@gmail.com
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engagement, an environmental ethic and technical skills in urban forestry and other urban 
green infrastructure.  Participants receive a stipend. 
Geographic Area:  City of Syracuse – South and West quadrants 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
P.E.A.C.E. INC.                                                                           Back to Table of Contents 
217 South Salina Street                                                                 315-470-3300 Phone 
Syracuse, NY 13202   
Website:  https://www.peace-caa.org/  
Contact Email:  info@peace-caa.org 
Other Locations:  Sites throughout Onondaga County; call for information. 
Hours:  8:30am–5:00pm for appointments or walk-ins 
Services to Youth:  Employment counseling; general counseling and support at various 
sites and programs. Call for information. 
Ages Served:  Youth may be served without an adult. Consent or notification is not 
required. 
Fee:  None 
Geographic Area:  City of Syracuse and Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Urban Delights Youth Farm Stand Program                 Back to Table of Contents 
A Jubilee Homes of Syracuse, Inc. Program 
119 South Avenue                                                                         315-428-0070 Phone 
Syracuse NY 13204   
Website:  www.jubilee-homes.org/  
Contact Email:  info@jubilee-homes.com  
Hours:  June-August: 9:00am-3:00pm 
Services to Youth:  Provides entrepreneurial development training in agriculture to 
youth ages 14-21 while providing access to nutritious and affordable produce to the inner-
city residents. 
Ages Served:  14-21 years 
Fee:  none 
Geographic Area:  Mainly the City of Syracuse, but open to all of Upstate New York  
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 

 

 

https://www.peace-caa.org/
file://adongov/AdultLongTermCare/Aging/MSODATA/Youth%20Bureau/Youth%20Bureau/AppData/Local/Temp/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRKOD3W4/info@peace-caa.org
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Legal Issues/Concerns 
 

The services and programs listed in this directory are based in the community.  You may also want 
to contact the child’s or youth’s school for other legal services that are available to students and 
their families, such as legal clinics. 

 
Hiscock Legal Aid                                                                     Back to Table of Contents 
351 South Warren Street                                                               315-422-8191 Phone 
Syracuse, NY 13202   
Website:  https://www.hlalaw.org/  
Contact Email:  mail@hlalaw.org 
Hours:  Monday-Friday 8:30am-4:30pm. Please call for an intake and to be screened for 
eligibility. 
Services to Youth:  Legal services for residents of Onondaga County whose families are 
unable to afford private counsel. 
Ages Served:  No restriction. Youth may be served without an adult. Consent or 
notification of parent not required. 
Fee:  None 
Geographic Area:  Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Legal Aid Society of Mid-NY Inc.                                       Back to Table of Contents 
221 South Warren Street, 3rd Floor, Suit 310                                   315-703-6600 Phone 
Syracuse, NY 13202                                                          877-777-6152 Helpline Phone                                                                                               
See website for other locations 
Website:  https://www.lasmny.org/Index.shtm  
Contact Email:  creilly@wnylc.com    
Hours:  Monday-Friday 9:00am-5:00pm (By appointment only) 
Services to Youth:  Legal services for eligible individuals and groups. Conducts 
community education programs. Protection and Advocacy Unit provides legal advocacy for 
mentally and physically handicapped youth. 
Ages Served:  Protection and Advocacy Unit serves families with children of all ages. 
Youth may be served without an adult. Consent or notification with children not required. 
Fee:  None. Eligibility based on income and family circumstances.  Persons receiving 
public assistance are automatically eligible.  
Geographic Area:  Central NY counties; along with any agricultural workers in NY State 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Mediation Services                                                              Back to Table of Contents 

A New Justice Conflict Resolution Services Inc. Program 
400 Leavenworth Avenue, Suite 100                                               315-471-4676 Phone 

https://www.hlalaw.org/
mailto:mail@hlalaw.org
https://www.lasmny.org/Index.shtm
mailto:creilly@wnylc.com
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Syracuse, NY 13204   
Website:  https://www.newjusticeservices.org/  
Contact Email:  heathersaroney@newjustivceservices.org   
Hours:  Mediation available upon request.  Meeting times agreed upon by the disputants.   
Services to Youth:  Mediation services are available to youth involved in school, family 
or peer conflicts. Neutral mediators assist the disputants to construct specific behavioral 
agreements as to future conduct. Youth may request mediation with their parents, school 
officials or other youth.  Call for more details on these programs.  
Fee:  None 
Geographic Area:  Onondaga, Oswego, Madison, and Cortland counties  
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
New Justice Conflict Resolution Services Inc.            Back to Table of Contents 
400 Leavenworth Avenue, Suite 100                                               315-471-4676 Phone 
Syracuse, NY 13204   
Website:  https://www.newjusticeservices.org/  
Contact Email:  johnmccullough@newjusticeservices.org 
Hours:  Monday-Friday 9:00am-4:30pm 
Services to Youth:  Mediation/conciliation for youth involved in a variety of school, 
family or peer issues causing conflict. Referrals accepted. Presentations and conflict 
resolution skill workshops to schools, youth groups, youth serving agencies, and parent 
groups. 
Ages Served:  No restrictions. Youth may be served without an adult. Consent or 
notification of parent is not required.  
Fee:  No fee for mediation services. Fee for training. 
Geographic Area:  Onondaga, Oswego, Madison and Cortland counties  
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Victim Assistance Program                                                  Back to Table of Contents 
505 South State Street, 4TH Floor                             315-435-3916, ext. 4425 Phone 
Syracuse, NY 13202   
Website:  https://da.ongov.net/victims-assistance-program/   
Hours:  Monday-Friday 8:30am-4:30pm 
Services to Youth:  Provides services to victims of, and witnesses to, crimes. Assists 
with helping victims file affidavits and claims for Crime Victims Board compensations.  
Other supportive services.  
Ages Served:  No restrictions. Youth may be served without an adult. Parental consent or 
notification not required.  
Fee:  None 
Geographic Area:  Onondaga County  
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 

https://www.newjusticeservices.org/
mailto:heathersaroney@newjustivceservices.org
https://www.newjusticeservices.org/
file://adongov/AdultLongTermCare/Aging/MSODATA/Youth%20Bureau/Youth%20Bureau/AppData/Local/Temp/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRKOD3W4/johnmccullough@newjusticeservices.org
https://da.ongov.net/victims-assistance-program/
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Mentoring 
 
The services and programs listed in this directory are based in the community.  You may also want 
to contact the child’s or youth’s school for other Mentoring services that are available to students. 
 

Big Brothers Big Sisters Program                                    Back to Table of Contents 
A P.E.A.C.E., Inc. Program                                                          315-470-3369 Phone 
215 Bassett St.                                                                              
Syracuse, NY 13210 
Website:  https://www.peace-caa.org/programs/bbbs/   
Contact Email:  bbbs@peace-caa.org 
Hours:  Monday-Friday 8:30am-4:30pm 
Services to Youth:  Provides one to one mentoring services to children between the ages 
of 6 and 12. Adult volunteers are committed to the mentoring match for 1 year, spending 
8-10 hours a month with the child. The match activities take place in the community 
according to available schedules to the volunteer and child.  Group activities are held 
throughout the year. Also in operation, School-Based Mentoring Program where 
elementary students are matched with College/High School students for site-based 
programs.   
Ages Served:  8-15 years. Consent or notification of parent is required. The legal 
guardian must accompany the youth for initial service, and then youth may be served 
without an adult. 
Fee:  None 
Geographic Area:  Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Building Men Program                                               Back to Table of Contents 
103 Mann Drive                                                                             315-440-4357 Phone 
Syracuse, NY  13209 
Website:  https://www.buildingmenprogram.org/  
Contact Email:  info@buildingmenprogram.org  
Hours:  After school hours 
Services to Youth:  Mentoring and recreation. 
Program Description:  Program strives to teach healthy masculinity through mentoring, 
community service, recreation, and character talks. Learn how to give back to your 
community. Sports Camp program for 6th-8th graders 
Ages Served:  Youth in grades 6th-12th  
Fee:  None 
Geographic Area:  Syracuse City School District Middle and High Schools. 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 

https://www.peace-caa.org/programs/bbbs/
mailto:bbbs@peace-caa.org
https://www.buildingmenprogram.org/
mailto:info@buildingmenprogram.org
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Fearless Queens                                                        Back to Table of Contents 

1414 Grant Boulevard                                                                    315-308-1077 Phone 
Syracuse, NY  13206 
Contact Email:  fearlessqueens315@gmail.com  
Hours:  call or email for more details 
Services to Youth:  Offers “Princess Glow Up”, an after-school personal development 
program for girls 11-19 years old. The Level UP program is an 8-12 week professional 
development program for ambitious young queens ages 16-25. 
Program Description:  The work of this program is centered on developing and 
supporting women holistically. The model focuses on building strong, meaningful 
relationships through networking, programming, and creating spaces where women can 
connect and grow. 
Ages Served:  11-25 years 
Fee:  call or email for more details 
Geographic Area:  City of Syracuse and Onondaga County 
 

 

Parenting and Family Services 
The services and programs listed in this directory are based in the community.  You may also want 
to contact the child’s or youth’s school for other parenting and family services that are available to 
students and their families. 

 
Catholic Charities Parenting Programs                          Back to Table of Contents 
1654 West Onondaga Street                                                           315-424-1800 Phone 
Syracuse, NY 13204 
Website:  https://www.ccoc.us/services/capacity-building-services/parent-education-
programs/     
Hours:  Varies. Day and evening courses are offered. Call for schedule. 
Program Description:  Evidence-based parenting curriculum. A 10-week courses for 
parents of Infant/Toddlers, Preschool and School-aged children. A 4-week infant care class 
is available for pregnant women, partners, and families.  Home visit programs are offered 
to parents with children aged 18 months-3 years. Transportation and childcare provided 
for some courses. 
Programs Offered and Contact Information:   
Better Beginnings for Parents & Children                            315-362-7580 Phone 
Family Advocacy                                                           315-475-9844 ext. 10 Phone 
Parent Child +                                                 315-466-4709 or 315-362-7508 Phone 
Child Passenger Safety Program                                           315-424-1800 Phone 
Incredible Years Parenting Classes                           315-475-9844 ext. 17 Phone 
Lullaby League                                                                         315-362-7647 Phone 
Ages Served: Teen parent and up.   
Fee: None 

mailto:fearlessqueens315@gmail.com
https://www.ccoc.us/services/capacity-building-services/parent-education-programs/
https://www.ccoc.us/services/capacity-building-services/parent-education-programs/


39 
 

On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Catholic Charities Refugee Services                                Back to Table of Contents 

529 N. Salina Street                                                                      315-474-7428 Phone 
Syracuse, NY 13208   
Website:  http://www.ccoc.us/services/stability-services/  
Hours:  Monday-Friday 8:30am-4:30pm. Program hours may vary. 
Services to Youth:  Resettlement services include aid with housing, food, clothing, 
health screening, income and employment, and English language training.  Goal is to work 
toward independence.  
Ages Served:  Refugee youth and their families  
Fee:  None 
Geographic Area:  Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth    Volunteer Opportunities for Adults 
 
 
Children’s Consortium                                                            Back to Table of Contents 
1010 James Street                                                                        315-471-8331 Phone 
Syracuse, NY 13203 
Website:  https://www.childrensconsortium.org/  
Contact Email:  kharter@childrensconsortium.org   
Hours:  Monday-Friday 8:30am-4:30pm 
Services to Youth:  Teen parenting programs, early literacy programs, back to school, 
Early Head Start.  
Program Description:  We offer programming for parents of children from newborns 
through adulthood. We also offer early education programs to children that include teen 
parenting programs, and early childhood education. We also offer Supervised Visitation 
with an education component.   
Fee:  Varies depending on program. Fees range from $0-$250 
Referrals:  Not required 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible   Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Family Tapestry Advocacy Program                            Back to Table of Contents 
620 Erie Blvd. West                                                                       315-317-5587 Phone 
Syracuse, NY  13202                                                                
Website:  https://familytapestryinc.org/  
Contact Email:  hollye.familytapestry@gmail.com   
Hours:  24-hour phone message line 
Services to Youth:  Advocacy for parents of children with mental health challenges. The 
program also offers youth support groups and various activities. 
Program Description:  The goal of the Family Tapestry Advocacy Program is to provide 
a non-judgmental environment for youth with a mental illness to form relationships, have 

http://www.ccoc.us/services/stability-services/
https://www.childrensconsortium.org/
file://adongov/AdultLongTermCare/Aging/MSODATA/Youth%20Bureau/Youth%20Bureau/AppData/Local/Temp/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRKOD3W4/kharter@childrensconsortium.org
https://familytapestryinc.org/
mailto:hollye.familytapestry@gmail.com
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fun, and learn about various topics relevant to their age group. Historically, the group has 
met on average 3 times/month for activities that are focused on building self-esteem, 
confidence and relationships.  
Ages Served:  12-22 years 
Fee:  none 
Geographic Area:  Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 

La Liga (Spanish Action League)                              Back to Table of Contents 

700 Oswego Street                                                                        315-475-6153 Phone 
Syracuse, NY  13204 
Website:  www.laliga.org  
Hours:  Monday-Friday 8:30am-4:30pm; call for group times 
Services to Youth:  La Liga helps youth and teens carve their paths to success through 
support groups, service learning, and more. 
Program Description:  La Liga provides numerous services to the community. These 
services include, but are not limited to, helping clients to secure and maintain safe 
housing, providing health and wellness services for families, services for individuals and 
families experiencing domestic or sexual violence, and services for individual and families 
living with a disability. In addition, the program provides interpretation and translation 
language services. 
Ages Served:  10-21 
Fee:  None  
Geographic Area:  Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth    Volunteer Opportunities for Adults 
 
 

Parenting Programs                                                  Back to Table of Contents 

A Huntington Family Centers, Inc. Program 
405 Gifford Street 
Syracuse, NY 13204                                                                      315-476-3157 Phone 
Website:  https://www.huntingtonfamilycenters.org/family-services/huntington-
observation-parent-education-hope/  
Hours:  varies depending on program and group times. 
Services to Youth:  young parent program for parents 13 - 21 years of age, “Hello Baby” 
program for pregnant and postpartum women and their families, family support services 
for parents of all abilities aged 21 through 55, Family Support for Student Success 
program for parents with students in the Syracuse City School District exhibiting a need or 
concern that is impacting academic success, HOPE Program-a family reunification program 
for parents with children in foster care. 
Ages Served:  13-55 

http://www.laliga.org/
https://www.huntingtonfamilycenters.org/family-services/huntington-observation-parent-education-hope/
https://www.huntingtonfamilycenters.org/family-services/huntington-observation-parent-education-hope/
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Fee:  None 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 

PEACE INC. FAMILY RESOURCE CENTERS                    Back to Table of Contents 
www.peace-caa.org  
 
COUNTY EAST FAMILY RESOURCE CENTER 
722 W. Manlius Street 
East Syracuse, NY  13057                                                              315-437-7071 Phone 
Contact Email:  CountyEastFRC@peace-caa.org  
Hours:  Monday-Friday 8:30am-4:30pm 
 
COUNTY SOUTH FAMILY RESOURCE CENTER 
12 Clinton Street 
Tully, NY  13159                                                                            315-696-8203 Phone 
Contact Email:  CountySouthFRC@peace-caa.org  
Hours:  Monday-Thursday 8:30am-4:30pm, Fridays by appointment 
 
VIOLA G. CHISHOLM EASTSIDE FAMILY RESOURCE CENTER 
202 South Beech Street 
Syracuse, NY  13210                                                                     315-470-3325 Phone 
Contact Email:  EastsideFRC@peace-caa.org  
Hours:  Monday-Thursday 8:30am-4:30pm, Fridays by appointment  
 
EMMA L. JOHNSTON SOUTHSIDE FAMILY RESOURCE CENTER 
136 Dr. Martin Luther King West 
Syracuse, NY 13205                                                                      315-470-3342 Phone 
Contact Email:  SouthsideFCR@peace-caa.org  
Hours:  Monday-Friday 8:30am-4:30pm 
 
WESTSIDE FAMILY RESOURCE CENTER                                                                                                             
200 Wyoming Street 
Syracuse, NY 13204                                                                      315-470-3352 Phone 
Contact Email:  WestsideFRC@peace-caa.org  
Hours:  Monday-Friday 8:30am-4:30pm 
 
 
Syracuse Northeast Community Center                   Back to Table of Contents 

716 Hawley Street                                                                         315-472-6343 Phone 
Syracuse, NY  13204 
Website:  www.snccsyr.org  
Contact Email:  info@snccsyr.org  
Hours:  Monday-Friday 9:00am-5:00pm 

http://www.peace-caa.org/
http://www.peace-caa.org/
mailto:CountyEastFRC@peace-caa.org
mailto:CountySouthFRC@peace-caa.org
mailto:EastsideFRC@peace-caa.org
mailto:SouthsideFCR@peace-caa.org
mailto:WestsideFRC@peace-caa.org
http://www.snccsyr.org/
mailto:info@snccsyr.org
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Services to Youth:  Offers an on-site Pre-K program for 4 year olds that is a 
collaboration with Head Start and part of the Syracuse City School District’s free Universal 
Pre-K program. 
Program Description:  In addition to the Pre-K program, the Community Center 
provides family services which include a food and basic need items. The program also 
offers workforce development, a branch of the Onondaga County Library, technical 
assistance, and much more. 
Ages Served:  4 years through adulthood 
Fee:  None 
Geographic Area:  City of Syracuse 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 

 
Westcott Community Center                                    Back to Table of Contents 

826 Euclid Ave                                                                              315-478-8634 Phone 
Syracuse, NY  13210 
Website:  www.westcottcc.org  
Contact Email:  info@westcottcc.org  
Hours:  Monday-Friday 9:00am-4:30pm 
Services to Youth:  Offers afterschool and summer programs within the Syracuse 
Central School District. They work as part of the Syracuse Community Center 
Collaborative to provide services to youth to assist them in gaining employment and 
learning about different careers, and obtaining their GED through the Supported 
Employment Program. 
Program Description:  The center offers a variety of services for families that include 
health programs, a legal clinic, a mental health support group, GED classes, employment 
services, senior services, a food pantry, and other support services for anyone who comes 
to the community center. 
Ages Served:  all ages 
Fee:  None 
Geographic Area:  City of Syracuse 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 

 

http://www.westcottcc.org/
mailto:info@westcottcc.org
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Pregnancy, Family Planning 
and Adoption 
 
Birthright                                                                                      Back to Table of Contents 
346 North Midler Ave., #46                                                            315-479-5807 Phone 
Syracuse, NY 13206                                                                    800-550-4900 Helpline 
Website:   https://www.birthrightsyr.org/  
Hours:  Monday-Wednesday & Friday 10:00am-2:00pm or call for an appointment 
Services to Youth:  Pregnancy Testing; Resources for medical, housing, food, clothing 
and educational needs; Free clothing & infant necessities; General support & coaching for 
women in need; Non-judgmental & confidential 
Ages Served:  No restrictions. Youth may be served without an adult. Consent or 
notification of parent not required.  
Fee:  No cost to women & families in need 
Geographic Area:  Onondaga County and surrounding counties 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Planned Parenthood                                                              Back to Table of Contents 

1120 East Genesee Street                                                              866-600-6886 Phone 
Syracuse, NY 13210    
Website:  www.plannedparenthood.org/ 
Hours:  Monday, Tuesday, Thursday, and Friday 8:30am-7:00pm, Wednesday 7:30am-
6:30pm, Saturday 9:00am-2:30pm 
Services to Youth:  Medical services, contraception, counseling, sexuality education, 
Real Life Real Talk program. 
Ages Served:  No restrictions. Youth may be served without an adult.  Consent or 
notification of parent not required 
Fee:  Sliding fee scale, Medicaid, Third party insurance. 
Geographic Area:  No restrictions 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 

 
 
 

tel:18005504900
https://www.birthrightsyr.org/
http://www.plannedparenthood.org/
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Sexual Violence/Trafficking 
 
 
McMahon Ryan Child Advocacy Center                     Back to Table of Contents 
601 East Genesee Street                                                                315-701-2985 Phone 
Syracuse, NY 13202 
Website:  www.mcmahonryan.org/  
Hours:  8:30am-4:30pm; 24/7 crisis response 
Services to Youth:  School and community outreach education for youth with age 
appropriate material about sexual safety and trafficking. 
Program Description:  The Child Advocacy Center is a unique program which provides a 
multi-disciplinary team that includes forensic interviews, advocacy for the child and non-
offending family members, medical evaluations, mental health therapy and community 
outreach and prevention education. We provide intense case management to all cases, 
which includes trafficked youth. Therapy is provided by Vera House on-site using trauma-
informed best practices. 
Ages Served:  ages up to 21 
Fee:  None 
Geographic Area:  Onondaga County and surrounding counties 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Vera House                                                                                Back to Table of Contents 
723 James Street (Main Office)                                                       315-468-3260 Phone 
Syracuse, NY  13206 
Website:  https://www.verahouse.org/  
Contact Email:  info@verahouse.org 
Hours:  24 hours for support line, shelter services, and on-site crisis response to sexual 
assaults; 8:30am–5:00pm for advocacy and counseling services, with evening counseling 
appointments available 
Services to Youth:  Advocacy services available for youth who are victims of relationship 
violence, sexual assault or other crimes.  Counseling services available for youth who 
have experienced sexual abuse or sexual assault and child witnesses to domestic violence. 
Ages Served:  No restrictions for outreach and counseling services. 
Fee:  none 
Geographic Area:  Primarily Syracuse and Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
 
 

 

http://www.mcmahonryan.org/
https://www.verahouse.org/
mailto:info@verahouse.org
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Shelter/Housing 
 

Alejandro Garcia House                                            Back to Table of Contents 
A Rescue Mission Program                                                         315-551-2426 Phone 
1226 Lancaster Ave 
Syracuse, NY 13210  
Website:  https://rescuemissionalliance.org/youthshelter/  
Services to Youth:  Garcia House offers a 9 bed emergency shelter for runaway and 
homeless youth, ages 12-17, in Onondaga County. There is a focus on serving and 
affirming the LGBTQ+ population by providing a safe environment for youth.  
Ages Served: 12-17 years 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Barnabas Transitional Independent                         Back to Table of Contents 
Living Program (TILP)                                                          
A Salvation Army Program                                                              315-475-9744 Phone 
3624 Midland Ave                                                                           
Syracuse, NY 13205 
Website:  https://syracuseny.salvationarmy.org/SyracuseNY/YouthShelters  
Services to Youth:  The TILP apartments offer realistic living situations for homeless 
young men and women, ages 16-21. Participants may live in the apartment program for 
up to 18 months, focusing their efforts on education, employment and various living skills 
topics. Twenty-four-hour staffing assists youth with the social and emotional skills 
necessary to equip them for when they will eventually move into their own apartment. 
Ages Served:  16-21 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Booth House                                                                               Back to Table of Contents 
A Salvation Army Program                                                   1-800-660-6999 Phone 
1704 South Salina Street                                                                   315-471-7628 Cell 
Syracuse, NY 13205 
Website:  http://syracuseny.salvationarmy.org/SyracuseNY/YouthShelters  
Hours:  24 hours (walk-ins accepted). 
Services to Youth:  A 15 bed co-ed emergency shelter and counseling service for 
runaway or homeless youth. 24-hour hotline crisis intervention.  Runaway prevention 
through outreach counseling, family mediation, linkage between teens and families to 
community resources. After Care Program. 
Ages Served:  12 - 17 years. Youth may be served without an adult 

https://rescuemissionalliance.org/youthshelter/
https://syracuseny.salvationarmy.org/SyracuseNY/YouthShelters
http://syracuseny.salvationarmy.org/SyracuseNY/YouthShelters
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Fee:  None 
Geographic Area:  No restrictions 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Chadwick Residence                                                               Back to Table of Contents 
335 Valley Drive                                                                            315-476-6554 Phone 
Syracuse, NY 13207 
Website:  http://www.chadwickresidence.org/  
Contact Email:  chadwickresidence@yahoo.com 
Hours:  Please call for more information 
Services to Youth:  Transitional housing, permanent housing assistance, case 
management and independent living skills education to women and children.  
Ages Served:  16 years and up - no referral necessary 
Fee:  Housing fee based on size of family 
Geographic Area:  Onondaga County 
Required Referrals:  Intake process required 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Rescue Mission                                                                          Back to Table of Contents 

155 Gifford Street                                                                          315-472-6251 Phone 
Syracuse, NY 13202   
Website:  https://rescuemissionalliance.org/  
Contact Email:  info@rmsyr.org 
Hours:  Monday-Friday 8:30am–5:00pm 
Services to Youth: Must be at least 18 to stay at Rescue Mission.  Drop-in center 
(7:00am-4:45pm).  Three meals a day (148 Gifford) are provided for men, women, and 
children.  Thrifty Shopper Outreach Center (200 Gifford St. open Monday-Saturday 
9:00am – 6:00pm) 
Age: Individuals 18+, and families 
Fee: None 
Geographic Area: Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Rescue Mission Alliance                                                        Back to Table of Contents 

120 Gifford Street                                                                         315-472-6251 Phone 
Syracuse, NY 13202   
Website:  https://rescuemissionalliance.org/  
Contact Email:  info@rmsyr.org 
Hours:  24 hours 
Services to Youth:  Homeless intervention services including an outreach van, 
emergency van, emergency shelter, transitional housing. 

http://www.chadwickresidence.org/
file://adongov/AdultLongTermCare/Aging/MSODATA/Youth%20Bureau/Youth%20Bureau/AppData/Local/Temp/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRKOD3W4/chadwickresidence@yahoo.com
https://rescuemissionalliance.org/
file://adongov/AdultLongTermCare/Aging/MSODATA/Youth%20Bureau/Youth%20Bureau/AppData/Local/tryoung/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/B869UZSH/info@rmsyr.org
https://rescuemissionalliance.org/
file://adongov/AdultLongTermCare/Aging/MSODATA/Youth%20Bureau/Youth%20Bureau/AppData/Local/tryoung/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/B869UZSH/info@rmsyr.org
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Ages Served:  18 years and up, males only 
Fee:  Varies by program 
Geographic Area:  Onondaga County  
On the Bus Line  Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Syracuse Adult & Teen Challenge                                     Back to Table of Contents   
124 Furman Street, Box 72                                                            315-478-4139 Phone 
Syracuse, NY 13205 
Website:  https://teenchallengeusa.org/    
Hours:  Monday-Friday 10:00am-4:00pm 
Services to Youth:  Christian residential program for young men who have life 
controlling problems, but desire to change. There is a structured daily routine to teach 
responsibility, motivation, self-discipline and maturity in attitudes and actions. 
Ages Served:  17 and up. (No max age cap) 
Fee:  Entrance donation and monthly board 
Geographic Area:  New York State 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Transitional Apartments and Parenting Center       Back to Table of Contents 

A Salvation Army Program                                                              315-479-1330 Phone 
677 South Salina Street                                                                  
Syracuse, NY 13202 
Website:  https://syracuseny.salvationarmy.org/SyracuseNY/YouthShelters  
Hours:  24 Hours 
Services to Youth:  The TAPC is made up of 24 efficiency apartments. Residents are 
required to pay rent and participate in case management services. Independent living 
skills training and health consultation services are available and day care is provided on-
site but funding is necessary.   
Ages Served:  16-21 year-old females who are pregnant or parenting with no more than 
2 children under 5 years old.   
Fee:  Rent varies depending on family size in accordance to Public Assistance shelter 
allowance.   
Geographic Area:  Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Vera House                                                                                  Back to Table of Contents 
Confidential Shelter Location 
723 James Street (Main Office)                                                       315-468-3260 Phone 
Syracuse, NY 13203   
Website:  https://www.verahouse.org/  
Contact Email:  info@verahouse.org  

https://teenchallengeusa.org/
https://syracuseny.salvationarmy.org/SyracuseNY/YouthShelters
https://www.verahouse.org/
file://adongov/AdultLongTermCare/Aging/MSODATA/Youth%20Bureau/Youth%20Bureau/AppData/Local/Temp/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRKOD3W4/info@verahouse.org
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Hours:  24 hours 
Services to Youth:  Emergency shelter and services for women and children in crisis due 
to domestic/sexual violence or homelessness. Safe place to stay, meals, advocacy, case 
planning, safety planning, recreational activities, individual and group counseling.  
Ages Served:  18 years and over and children of women in shelter. No restrictions for 
outreach services. 
Fee:  none 
Geographic Area:  No restrictions. 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
YMCA Men’s Residence                                                          Back to Table of Contents 
Downtown Branch 
340 Montgomery Street                                                    315-474-6851 ext. 308 Phone 
Syracuse, NY  13202 
Website:  https://ymcacny.org/  
                https://www.ymcacny.org/programs/housing/residential-program-men  
Residence Lobby Hours:  8:30am-5:30pm 
Services to Youth:  Provide safe, secure and affordable housing to men 18+ years with 
advocacy and referral services to community-based agencies 
Ages Served:  Men 18+ years 
Fee:  $465.00/month 
Geographic Area:  City of Syracuse and Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
YWCA Residence Program                                                   Back to Table of Contents 
300 Burt Street                                                                             315-471-9480 Phone 
Syracuse, NY 13202                                                                                                                            
Website:  https://www.ywca-syracuse.org/  
                https://www.ywca-syracuse.org/what-were-doing/supporting-small-
business/womens-residence-program/   
Hours:  Call for hours 
Services to Youth:  Provides a supportive atmosphere for females 16 years of age and 
up, including those who are pregnant or parenting teens with their infants. Provides 
secure housing, informal counseling with stress on the development of independent living 
skills, parenting skills, individual empowerment, and job training. 
Ages Served:  Females 16 years and up 
Fee:  Monthly program fee/PA recipients’ welcome 
Geographic Area:  City of Syracuse and Onondaga County 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 

https://ymcacny.org/
https://www.ymcacny.org/programs/housing/residential-program-men
https://www.ywca-syracuse.org/
https://www.ywca-syracuse.org/what-were-doing/supporting-small-business/womens-residence-program/
https://www.ywca-syracuse.org/what-were-doing/supporting-small-business/womens-residence-program/
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Substance Use/Prevention 

The services and programs listed in this directory are based in the community.  You may also want 
to contact the child’s or youth’s school for other Substance Use/Abuse services that are available to 
students, such as school counselors, ADA-PEP counselors (in select schools) and Student 
Assistance Program (select high schools). 

 
Al-anon/Ala-teen                                                      Back to Table of Contents 
112 Lancaster Place                                                                       315-471-0191 Phone 
Syracuse, NY 13210 
Website:  http://www.syracuseais.org   
Contact Email:  contact@syracuseais.org 
Hours:  24-hour answering service.  Call for locations of meetings as they are not 
publicized or listed on website. 
Services to Youth:  Fellowship of young people who have been affected by someone 
else’s drinking. Program based on the 12 steps of Alcohol Anonymous. 
Age:  12-19 years Youth may be served without an adult. Consent or notification of 
parent not required 
Fee:  None 
Geographic Area:  No restrictions 
 On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
 
Chemical Dependency Treatment Services Program 
Crouse Hospital                                                                                  Back to Table of Contents 
736 Irving Ave.                                                                             315-470-8304 Phone 
Syracuse, NY 13210   
Website:  https://www.crouse.org/services/chemical-dependency-treatment-
services/programs/  
Hours:  Monday-Friday 8:00am-4:00pm; evening hours available Monday-Thursday 
Services to Youth:  Withdrawal management; Addiction Consult Services (ACS), Opiod 
Treatment Program, day treatment services; adolescent outpatient program substance 
abuse, evaluation/intervention outpatient treatment; inpatient program, Commonwealth 
Place residential center for those 18 years and up. 
Age:  Adolescent program for ages 13 - 18, divided by sex, adult group for those over 18. 
Fee:  Varies - generally sliding scale; Medicaid and third-party insurance accepted. 
Geographic Area:  Onondaga County and surrounding counties 

http://www.syracuseais.org/
file://adongov/AdultLongTermCare/Aging/MSODATA/Youth%20Bureau/Youth%20Bureau/AppData/Local/Temp/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRKOD3W4/contact@syracuseais.org
https://www.crouse.org/services/chemical-dependency-treatment-services/programs/
https://www.crouse.org/services/chemical-dependency-treatment-services/programs/
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On the Bus Line Offers programs in languages other than English Handicapped 
Accessible   Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Heart of NY Area Narcotics Anonymous                        Back to Table of Contents 

P.O. Box 772                                                                                 315-472-5555 Phone 
Syracuse, NY 13201   
Website:  https://www.honyana.org/index.html  
Contact Email:  publicinformation@honyana.org 
Hours:  24-hour phone info line   
Services to Youth:  N.A. is a non-profit fellowship or society of men and women for 
whom drugs had become a major problem. We are recovering addicts who meet regularly 
to help each other stay clean. This is a program of complete abstinence from all drugs. 
There is only one requirement for membership, the desire to stop using. We suggest that 
you keep an open mind and give yourself a break. Our program is a set of principles 
written so simply that we can follow them in our daily life. The most important thing about 
them is that they work 
Age:  Unknown 
Fee:  None 
Geographic Area:  Onondaga County 
On the Bus Line Offers programs in languages other than English Handicapped 
Accessible   Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 

Helio Health                                                                             Back to Table of Contents 
Main Office                                                                                 315-474-5506 Phone  
555 East Genesee Street                                          315-471-1624 24- Hour Access Line 
Syracuse, NY 13202 
Website:  https://www.helio.health/  
Hours:  Monday-Fridays; 8:00am–3:00pm  
Program Description:  Helio Health offers a variety of supports and services to the 
community, individuals, families, and youth who are struggling with the mental health 
and/or substance use/abuse challenges. Helio Health offers a variety of services that 
include a walk-in clinic, along with both inpatient and outpatient treatment care. Helio  
Health believes in meeting individuals where they are in their life stage, work to support 
them, and strive for honesty and engagement to best serve those who are in need of 
assistance. 
Services to Youth:  Walk-in clinic for patients and family members Monday-Friday for 
youth ages 12-17.  Youth may be eligible to receive treatment without parental consent 
pending approval from the Children and Adolescent Director, or other designated staff. 
The Child and Adolescent clinic is part of their Certified Community Behavioral Health 
Clinic which is designed to offer a comfortable and safe space for youth. 
Ages Served:  0-21years 
Fee:  Varies; Most insurances accepted; Sliding Fee Scale; please call billing office at 
(315) 478-0610 for more information. 
Geographic Area: Upstate New York  

https://www.honyana.org/index.html
mailto:publicinformation@honyana.org
https://www.helio.health/
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On the Bus Line Offers programs in languages other than English Handicapped 
Accessible   Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Prevention Network/Onondaga County on Alcohol & Addictions                                                                               
538 Erie Blvd West                                                                            Back to Table of Contents 
Syracuse, NY 13204                                                                      315-471-1359 Phone                     
Website:  https://www.preventionnetworkcny.org/  
Hours:  Monday-Friday 8:30am-4:30pm  
Services to Youth: Information about alcoholism and other addictions, referral services, 
prevention education programs which include speakers, a community lending library, Teen 
Institute –peer leadership program, Honor the Code – student athletes addressing 
underage drinking, Reality Check – youth action program addressing tobacco issues, 
Youth Development Program – life skills training and service learning opportunities for 
young people, Parenting Education programs and other programs offered to the 
community at large.   
Ages Served: middle and high school age youth; adults 
Fee: most programs provided free of charge; donations always welcomed 
Geographic Area:  Onondaga County 
On the Bus Line Offers programs in languages other than English Handicapped 
Accessible   Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
  
 
Teen Institute                                                                            Back to Table of Contents 

A Prevention Network Program                                                       315-471-1359 Phone 
906 Spencer Street                                                                         
Syracuse, NY 13204                    
Website:  https://www.preventionnetworkcny.org/programs-services/   
Hours:  Varies based on youth availability 
Services to Youth:  National peer leadership program for youth who want to change 
attitudes towards alcohol/drug use among peers. Through keynote speakers, leadership 
workshops and prevention education, young people explore their own values, beliefs and 
attitudes concerning alcohol, tobacco, other drugs and various teen issues.  Annual 
leadership training retreat for participants.  
Ages Served:  9th–12th grades 
Geographic Area:  Central New York 
 
 
Tully Hill Chemical Dependency Treatment Center  Back to Table of Contents 

5821 Route 80                                                                              315-696-6114 Phone 
P.O. Box 1116                                                                           800-456-6114 Toll Free                                                                                 
Tully, NY 13159                                                                                                                                
Website: https://www.tullyhill.com/  
Email: tullyhill@tullyhill.com  
Services to Youth:  The young adult program provides treatment for young men and 
women aged 16 to 20 years. Counselors are available 24 hours a day. Admissions are 

https://www.preventionnetworkcny.org/
https://www.preventionnetworkcny.org/programs-services/
https://www.tullyhill.com/
mailto:tullyhill@tullyhill.com
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limited to weekdays. Family participation is required. Youth are tutored by certified 
teachers while in residence. 
Ages Served:  16 – 20 years  
Fee: Call for more information                              
Geographic Area:  Onondaga County 

 
 
 

Support Services 
 
Family Support Navigator                                         Back to Table of Contents 
A Prevention Network Program                                                   315-471-1359 Phone 
906 Spencer Street 
Syracuse, NY  13204 
Website:  https://www.preventionnetworkcny.org/programs-services/family-support/   
Hours:  Monday-Friday 8:30am-4:30pm. Other hours can be arranged as needed. 
Program Description:  The Family Support Program is designed to ease the burden, and 
eliminate barriers, that families encounter to make treatment and recovery more 
accessible. The Family Support Navigator help individuals with addictions and their 
families understand the progression of addiction, navigate insurance and treatment 
systems, and find recovery supports. 
Ages Served:  All 
Fee:  None 
Geographic Area:  Onondaga County 
On the Bus Line Offers programs in languages other than English Handicapped 
Accessible   Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
Student Advocacy Program                                       Back to Table of Contents                            
A Center for Community Alternatives Program           315-422-5638 ext.293 Phone 
115 East Jefferson Street 
Suite 200 
Syracuse, NY  13202 
Website:  https://communityalternatives.org/programs/youth-services/  
Contact Email:  kgunn@communityalternatives.org  
Hours:  Call or email for an appointment 
Program Description:  The Student Advocacy Program assists Syracuse City School 
District students and their parents/guardians navigate and engage in the disciplinary 

https://www.preventionnetworkcny.org/programs-services/family-support/
https://communityalternatives.org/programs/youth-services/
mailto:kgunn@communityalternatives.org
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process of a Superintendent’s Hearing. Students may be facing a long-term out-of-school 
after they have allegedly violated the school district’s Code of Conduct, Character, and 
Support. 
Ages Served:  any school aged youth 
Fee:  None 
Geographic Area:  City of Syracuse 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Transition Coach Program                                        Back to Table of Contents 
A Center for Community Alternatives Program           315-422-5638 ext.293 Phone 
115 East Jefferson Street 
Suite 200 
Syracuse, NY  13202 
Website:  https://communityalternatives.org/programs/youth-services/  
Contact Email:  kgunn@communityalternatives.org  
Hours:  Call or email for an appointment 
Program Description:  The Transition Coach Program provides transitional 
advocacy/coaching services to students returning to the Syracuse City School District 
mainstream schools after long term, out of school suspension.  This includes returning 
from a residential treatment facility/program or a juvenile/adult correctional facility. 
Transition advocates works with students, parents, and school staff as well as connect 
them with community resources. 
Ages Served:  any school aged youth 
Fee:  None 
Geographic Area:  City of Syracuse 
On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 
Violence Prevention Training                                    Back to Table of Contents  
A Center for Community Alternatives Program           315-422-5638 ext.293 Phone 
115 East Jefferson Street 
Suite 200 
Syracuse, NY  13202 
Website:  https://communityalternatives.org/programs/youth-services/  
Contact Email:   kgunn@communityalternatives.org    
Hours:  Call of email for an appointment 
Program Description:  The Violence Prevention Training program provides education 
and peer educator training to middle and high school-aged students at high risk of 
involvement in violence. Violence peer education includes skill building in alternatives to 
violence to promote a change in attitudes and behaviors. 
Ages Served:  middle and high school aged youth 
Fee:  None 
Geographic Area:  City of Syracuse 

https://communityalternatives.org/programs/youth-services/
mailto:kgunn@communityalternatives.org
https://communityalternatives.org/programs/youth-services/
mailto:kgunn@communityalternatives.org
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On the Bus Line Offers programs in languages other than English   Handicapped 
Accessible Volunteer Opportunities for Youth   Volunteer Opportunities for Adults 
 
 

 
 
 
 
 

Appendix A-1 
Important Local Numbers, Hotlines & Helplines 

 
 
Important Numbers 
 
Police/Fire Emergency                                                                                             911  
    
Onondaga County Sheriff Department – Nonemergency                              315-435-2111  
 
Syracuse Police Department – Nonemergency                                            315-442-5111  
 
 
Local Helplines 
 
211CNY - a free, confidential starting point to find local services and resources that are 
available                                                                                                                211  
 
24 Hour Bilingual (Español) Hotline – Domestic/Sexual Crisis & Support       315-466-4713 
 
ACCESS                                                                                                  315-463-1100  
 
AIDS                                                                                                      315-475-
2430                                                                                                                     
www.aidscommunityresources.com/ 
 
Al-Anon/Al-Ateen                                                                                    315-471-0191  
www.al-anon.alateen.org/ 
 
Alcohol AA Treatment Center                                          315-424-9012 24-Hour Helpline  
Alcoholics Anonymous                                                                             315-463-5011   
www.alcoholics-anonymous.org  
 
Center for Living with Loss (Hospice CNY)                                                 315-634-1100   
 
Child Abuse                                                                                            315-422-9701  
 

http://www.aidscommunityresources.com/
http://www.al-anon.alateen.org/
http://www.alcoholics-anonymous.org/
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Upstate NY Poison Center                                                                               1-800-
222-1222  
www.upstate.edu/poison 
 
CONTACT Community Services, Inc.                                  315-251-0600 24-hour Hotline 
www.contactsyracuse.org 
 
Domestic Violence/Vera House                                                                 315-468-3260  
www.verahouse.org/ 
 
Eating Disorder Support (SUNY Upstate)                                                   315-464-3179  
 
HELPLINE                                                                                              315-435-8300  
 
Hope for Bereaved                                                                                  315-475-4673  
www.hopeforbereaved.com/  
 
McMahon Ryan Child Advocacy Center                                                       315-701-2985 
   
Parent Helpline (Staffed 24/7)                                                              1-800-CHILDREN  
 
Parent Help Line (Partnership for a Drug Free America)                           1-888-870-1820  
 
Poison Control                                                                                        315-476-4766   
www.aapcc.org/ 
 
Rape/Sexual Assault                                                                     315-422-RAPE (7273)   
www.verahouse.org/ 
   
Runaway                                                                                                315-471-7628   
 
Suicide & Crisis Lifeline                                                                                           988   
 
Suicide Hotline                                                                315-251-0600 24 Hour Hotline 
www.contactsyracuse.org/ 
 
 
Other Local Numbers of Interest 
 
Boy Scouts of America                                                                             315-463-0201   
 
Cornell Cooperative Extension                                                                  315-424-9485   
 
Girl Scouts Council of CNY                                                                        315-698-9400   
                                                   
Museum of Science and Technology                                                          315-425-9068   
 
Onondaga Child Care Solutions                                                                 315-446-1220   

file://adongov/AdultLongTermCare/Aging/MSODATA/Youth%20Bureau/Youth%20Bureau/AppData/Local/Temp/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRKOD3W4/www.upstate.edu/poison
file://adongov/AdultLongTermCare/Aging/MSODATA/Youth%20Bureau/Youth%20Bureau/AppData/Local/Temp/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRKOD3W4/www.contactsyracuse.org
http://www.verahouse.org/
http://www.hopeforbereaved.com/
http://www.aapcc.org/
http://www.verahouse.org/
http://www.contactsyracuse.org/
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Onondaga Council of Camp Fire                                                                315-695-5932   
 
Onondaga County Dept. of Parks & Recreation                                           315-451-7275   
 
Onondaga County Health Department                                                       315-435-3280   
 
Syracuse City Parks, Recreation and Youth Programs                          315-473-4330   
 
Youth Bureau 
Onondaga County Department of Children and Family Services                   315-435-2884   

 
 
 
 
 

Appendix A-2 
National & State Hotlines and Helplines      

  
  
AIDS Referral Hotline                                                                           1-800-590-2437  
www.iasusa.org/ 
                                                                                                                       
CDC National STD and HIV Hotline                                                        1-800-227-8922  
www.cdc.gov/ 
                                                                                                                                                                      
Covenant House 9-Line (for Runaway Youth)                                          1-800-999-9999  
www.covenanthouse.org/ 
                                                                                                                                                  
Domestic Violence Hotline                                                                     1-800-942-6906 
www.thehotline.org/                                                          1-800-942-6908 Español 
 
Growing Up Healthy                                                                             1-800-522-5006   
www.health.ny.gov/ 
                                                                                                                                                    
National Runaway Switchboard                                           1-800-RUNAWAY (786-2929) 
www.1800runaway.org/                                                                                                                                                       
 
NYS Child Abuse & Maltreatment Register                                              1-800-342-3720   
www.ocfs.state.ny.us/main/cps/                                                                                                                                              
 
Rape/Sexual Assault                                                                 1-800-656-HOPE (4673) 
www.rainn.org/ 
                                                                                                                                                              

http://www.iasusa.org/
http://www.cdc.gov/
http://www.covenanthouse.org/
http://www.thehotline.org/
http://www.health.ny.gov/
http://www.1800runaway.org/
file://adongov/AdultLongTermCare/Aging/MSODATA/Youth%20Bureau/Youth%20Bureau/AppData/Local/Temp/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRKOD3W4/www.ocfs.state.ny.us/main/cps/
http://www.rainn.org/
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Substance Abuse Information and Referral                                  1-800-662-HELP (4357) 
http://findtreatment.samhsa.gov/ 
                                                                                                                                     
 
 
 
 
 
 

 
Appendix B 

Community Based Sites Offering Youth Programs 
For Information on specific programs, contact sites individually                                                                              
 
CATHOLIC CHARITIES OF ONONDAGA COUNTY 
1654 West Onondaga Street, Syracuse, NY 13204                                    315-424-1800 
https://www.ccoc.us/  
 
GIRLS INCORPORATED OF CNY 
401 Douglas Street, Syracuse, NY 13203                                                  315-474-0746 
www.girlsinc.org 
 
JEWISH COMMUNITY CENTER OF SYRACUSE 
5655 Thompson Road, P.O. Box 29 
Dewitt, NY 13214                                                                                    315-445-2360 
http://www.jccsyr.org/   
 
SOUTHEAST ASIAN CENTER 
500 North Salina Street 
Syracuse, NY 13208                                                                                315-422-1593 
 
YMCA 
Downtown Branch 
340 Montgomery Street 
Syracuse, NY 13202                                                                                315-474-6851 
 
North Area YMCA 
4775 Wetzel Road 
Liverpool, NY 13090                                                                                315-451-2562 
 
East Area Branch 
Towne Center 
200 Towne Drive 
Fayetteville, NY 13066                                                                             315-637-2025 
 
Northwest Family YMCA 

http://findtreatment.samhsa.gov/
https://www.ccoc.us/
http://www.girlsinc.org/
http://www.jccsyr.org/
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8040 River Road 
Baldwinsville, NY 13027                                                                           315-303-5966 

 
 
 
 
 

Appendix C                                                           

Libraries    
 
ONONDAGA COUNTY PUBLIC LIBRARY SYSTEM (OCPL) 
 
CENTRAL LIBRARY                                                                                                                             
447 South Salina Street                                                                  315-435-1900                                                                    
Syracuse, NY 13202 
Services for People w/Disabilities:                                                             315-435-1876 
TDD (Communication for the Deaf):                                                          315-435-1872  
www.ocpl.lib.ny.us 
 
BEAUCHAMP BRANCH 
2111 South Salina Street 
Syracuse, NY 13205                                                                                315-435-3395 
 
BETTS BRANCH 
4862 South Salina Street 
Syracuse, NY 13205                                                                                315-435-1940 
 
HAZARD BRANCH 
1620 West Genesee Street 
Syracuse, NY 13204                                                                                315-435-5326 
 
MUNDY BRANCH 
1204 South Geddes Street 
Syracuse, NY 13204                                                                                315-435-3797 
 
NORTHEAST COMMUNITY CENTER LIBRARY 
716 Hawley Avenue 
Syracuse, NY 13203                                                                        315-472-6343 X208 
 
PAINE BRANCH 
113 Nichols Avenue 
Syracuse, NY 13206                                                                                315-435-5442 
 

http://www.onlib.org/web/serv_coll/star.htm
file://adongov/AdultLongTermCare/Aging/MSODATA/Youth%20Bureau/Youth%20Bureau/AppData/Local/Temp/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZRKOD3W4/www.ocpl.lib.ny.us
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PETIT BRANCH 
105 Victoria Place 
Syracuse, NY 13210                                                                                315-435-3636 
 
SOULE BRANCH 
101 Springfield Road 
Syracuse, NY 13214                                                                                315-449-4300 
 
SOUTHWEST COMMUNITY CENTER LIBRARY 
401 South Avenue 
Syracuse, NY 13204                                                                                315-671-5814 
 
WHITE BRANCH 
763 Butternut Street  
Syracuse, NY 13208                                                                                315-435-3519 
 
 
COMMUNITY LIBRARIES 
 
BALDWINSVILLE PUBLIC LIBRARY 
33 East Genesee Street 
Baldwinsville, NY 13027                                                                           315-635-5631 
www.bville.lib.ny.us 
 
CICERO 
8686 Knowledge Lane 
Cicero, NY 13039                                                                                    315-699-2032 
www.nopl.org 
 
DEWITT & JAMESVILLE COMMUNITY LIBRARY 
5110 Jamesville Road 
Jamesville, NY 13078                                                                               315-446-3578 
www.cldandj.org  
 
EAST SYRACUSE FREE LIBRARY 
4990 James Street 
East Syracuse, NY 13057                                                                         315-437-4841 
www.eastsyracusefreelibrary.org 
 
ELBRIDGE FREE LIBRARY 
East Main Street 
Elbridge, NY 13060                                                                                  315-689-7111 
www.elbridgefreelibrary.org 
 
FAIRMOUNT COMMUNITY LIBRARY 
406 Chapel Drive 
Syracuse, NY 13219                                                                                315-487-8933 
www.fairmountlibrary.org 

http://www.bville.lib.ny.us/
http://www.nopl.org/
http://www.cldandj.org/
http://www.eastsyracusefreelibrary.org/
http://www.elbridgefreelibrary.org/
http://www.fairmountlibrary.org/
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FAYETTEVILLE FREE LIBRARY 
111 East Genesee Street 
Fayetteville, NY 13066                                                                             315-637-6374 
www.fflib.org 
 
JORDAN BRAMLEY FREE LIBRARY  
15 Mechanic Street 
Jordan, NY 13080                                                                                    315-689-3296 
jordanlibrary.com 
 
LAFAYETTE PUBLIC LIBRARY 
Route 11 North 
Lafayette, NY 13084                                                                                315-677-3782 
www.lafayettelibrary.org 
 
LIVERPOOL PUBLIC LIBRARY 
310 Tulip Street 
Liverpool, NY 13088-4997                                                                        315-457-0310 
www.lpl.org 
 
MANLIUS LIBRARY 
Arkie Albanese Drive  
Manlius, NY 13104                                                                                  315-682-6400 
www.manliuslibrary.org 
 
MARCELLUS FREE LIBRARY 
2 Slocomb Street 
Marcellus, NY 13108                                                                               315-673-3221 
www.library.marcellusny.com 
 
MAXWELL MEMORIAL LIBRARY 
14 Genesee Street 
Camillus, NY 13031                                                                                 315-672-3661 
www.maxwellmemoriallibrary.org 
 
MINOA LIBRARY 
112 Willard Street 
Minoa, NY 13116                                                                                     315-656-7401 
www.minoalibrary.org  
 
NORTHERN ONONDAGA PUBLIC LIBRARY 
Brewerton 
5437 Library Street 
Brewerton, NY 13029                                                                              315-676-7484 
www.nopl.org 
 
NORTH SYRACUSE 

http://www.fflib.org/
http://jordanlibrary.com/
http://www.lafayettelibrary.org/
http://www.lpl.org/
http://www.manliuslibrary.org/
http://www.library.marcellusny.com/
http://www.maxwellmemoriallibrary.org/
http://www.minoalibrary.org/
http://www.nopl.org/
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100 Trolley Barn Lane 
North Syracuse, NY 13212                                                                       315-458-6184 
www.nopl.org 
 
ONONDAGA FREE LIBRARY 
4840 West Seneca Turnpike 
Syracuse, NY 13215                                                                                315-492-1727 
www.oflibrary.org 
 
SALINA FREE LIBRARY 
100 Belmont Street 
Mattydale, NY 13211                                                                               315-454-4524 
www.salinalibrary.org 
 
SKANEATELES LIBRARY 
49 E. Genesee Street  
Skaneateles, N.Y. 13152                                                                          315-685-5135  
www.skaneateleslibrary.org 
 
SOLVAY PUBLIC LIBRARY 
615 Woods Road 
Solvay, NY 13209                                                                                    315-468-2441 
www.solvaylibrary.org 
 
TULLY FREE LIBRARY 
12 State Street 
Tully, NY 13159                                                                                      315-696-8606 
www.tullyfreelibrary.com 
 
 
 
 
 
 
 

 
 
 
 

Appendix D 
Post-Secondary Schools 

 
 
Bryant & Stratton                                                                                                315-472-6603 

http://www.nopl.org/
http://www.oflibrary.org/
http://www.salinalibrary.org/
http://www.onlib.org/web/locations_hours/suburban/skaneateles.htm
http://www.skaneateleslibrary.org/
http://www.solvaylibrary.org/
http://www.tullyfreelibrary.com/
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www.bryantstratton.edu/ 
 
Central Tech Nursing Program                                                                                             
315-435-4150 
www.syracusecityschools.com/districtpage.cfm?pageid=547 
 
Crouse School of Nursing                                                                         315-470-7481 
www.crouse.org/nursing/ 
 
Lemoyne College                                                                                                                  315-445-4100 
www.lemoyne.edu/ 
 
Onondaga Community College                                                                                             315-498-2622 
www.sunyocc.edu/ 
 
St. Joseph’s School of Nursing                                                                                             315-448-5040 
www.sjhcon.edu/ 
State University of New York (SUNY)                                                                                1-800-342-3811 
www.suny.edu/ 
 
SUNY Empire State University                                                                                             315-472-5730 
www.sunyempire.edu/ 
 
SUNY Environmental Science & Forestry                                                                             315-470-6500 
www.esf.edu/ 
 
SUNY Upstate Medical University                                                                                        315-464-5540 
www.upstate.edu/ 

 
Syracuse University                                                                                                              315-443-1870 
www.syr.edu/ 

 
 

 

 

Appendix E: Program Update Form 

Please print this form and fill in the various sections to have your information updated 
or added to this directory.  You can scan and email this form to 
AmyCrowley@ongov.net . 
 

http://www.bryantstratton.edu/
http://www.syracusecityschools.com/districtpage.cfm?pageid=547
http://www.crouse.org/nursing/
http://www.lemoyne.edu/
http://www.sunyocc.edu/
http://www.sjhcon.edu/
http://www.suny.edu/
http://www.sunyempire.edu/
http://www.esf.edu/
http://www.upstate.edu/
http://www.syr.edu/
mailto:AmyCrowley@ongov.net
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AGENCY PROGRAM 
Address:  (___)___-____ Phone 

Website:  

Contact Email:  

Services to Youth:  

Program Description:  

Hours:    

Ages Served:    

Fee:    

Geographic Area:  

On the Bus Line Offers programs in languages other than English  Handicapped Accessible   
Volunteer Opportunities for Youth Volunteer Opportunities for Adults       

 


